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Abstract:

This study addressed the topic of non-performing loans and their impact on credit policy
in commercial banks, using the Agricultural and Rural Development Bank - Hammam Dalaa
Agency in M'Sila as a case study. The main purpose of the research was to understand and
analyze the actual reasons behind non-performing loans, and identify the groups that constitute a
significant portion of them, with the aim of developing plans to deal with them with minimal
damage.

The preparation of this study relied on the descriptive-analytical approach to understand
the theoretical and practical aspects of the study. Personal interviews were heavily relied upon to
ensure the credibility of the data and the resulting findings.

Among the prominent results of the study is that loans designated for youth employment
represent a significant proportion of non-performing loans, as a result of governmental policies,
managerial neglect, and administrative inefficiency, which in some cases led to project failure.

Keywords: Non-performing loans, credit policy, commercial banks,
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