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Abstract:

This study aims to determine the impact of marketing policy on the development of
banking services, especially in light of the opening of the Algerian economy to the global
economy, and to join the prospective to the World Trade Organization, and increased
competition among banks in the banking market, requires the Algerian banks, especially the
development of banking services because of banking services the main interface for clients
with the bank and an important means to attract new customers and maintain its customers,
we have prepared a questionnaire face to the staff of Algerian banks - branches of the state
of gas to see on the basis of the evolution of banking services and the impact of the policy

of the marketing mix them, and the impact of marketing policy on the development of

banking services .

The study results indicated that it would be to develop the banking system effectively

if the impact was inspired by the reality of the banking market because the banking market

reflects the reality of the needs and desires of the target customers in that market .

It was the most important recommendations of the study that should the bank when he

developed banking services that take into account the choice of appropriate marketing mix.




