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(SPSS)aslozr ¥ ashall il ol ol lor 2 102 43y 3l
282('3) )\M\
SPSS: Statistical Package for the Social Sciences: V28

Statistics
5 siuall Qe i g g
il yanll alail Jalatl cilaadll
N Valid 42 42 42 42 42
Missing 0 0 0 0 0
oiall
Valid Cumulative
Frequency Percent Percent Percent
34 81,0 81,0 81,0
8 19,0 19,0 100,0
42 100,0 100,0
el
Valid Cumulative
Frequency Percent Percent Percent
1 2,4 2,4 2,4
7 16,7 16,7 19,0
16 38,1 38,1 57,1
18 42,9 42,9 100,0
42 100,0 100,0
(S shasall cardill
Frequenc Valid Cumulative
y Percent Percent  Percent
1 2.4 2,4 2.4
10 23,8 23,8 26,2
29 69,0 69,0 95,2
2 4,8 4,8 100,0

42 100,0 100,0



e g Jaladll

Frequency Percent

12 28,6
6 14,3

24 57,1

42 100,0
g 5 Slaadl)

Frequency Percent

41 97,6
1 2,4
42 100,0

N m
42
42
42
42
42
42
42
42
42
42
42
42
42
42
42
42
42
42
42
42
42
42

W N NN W W W NN W W NN = = NN = = NN

Descriptive Statistics
Minimu Maximu

Valid Cumulative
Percent Percent
28,6 28,6
14,3 42,9
57,1 100,0
100,0
Valid Cumulative
Percent Percent
97,6 97,6
2,4 100,0
100,0
Std.
m Mean Deviation
5 3,64 ,692
5 3,67 , 721
5 3,79 ,842
5 3,55 ,861
5 3,74 , 734
5 3,83 ,762
5 3,45 916
5 3,86 ,683
5 3,76 ,617
5 3,81 ,671
5 3,90 ,617
5 4,05 ,492
5 3,95 ,582
5 3,98 ,749
5 3,90 ,656
5 4,10 ,484
5 3,79 ,645
5 3,98 ,715
5 3,98 811
5 3,86 , 718
5 3,71 ,805
5 3,93 ,677



42
42
42
42
42
42
42
42
42
42
42

42

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/JCRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT YYYYTOTAL
/METHOD=ENTER XXXTOTAL.

Regression
Variables Entered/Removed®
Variables Variables
Model Entered Removed
Dl J5Y;
Jiianall: (33 gutl

s ySIyP

W W N DN NN DN NN W N
DN D D D W O W D D v

42 2,962 4,500

42 2,000 4,429

42 2,400 5,000
42 3,200 5,000

42 2,600 5,000

42 2,400 5,000

42 3,000 4,667

Method
. Enter

3,81
4,14
3,93
3,95
3,95
4,17
4,00
3,90
3,95
3,93
4,12
3,93864

3,66667

3,87619
3,94286

3,89048

3,95714

4,01190

, 707
,647
,601
,697
,661
,696
,663
,790
,697
,558
,593
,304990

,544365

,446017
,395797

,505969

,449467

,383241



a. Dependent Variable: saell SEI jpaiall £l claadl)
A5 I i)
b. All requested variables entered.

Model Summai

340a ,1 16 ,518223
a. Predlctors. (Constant), Jssall Js¥1: Jiuall: daw-\” g;‘;)-\sm

——%———
1,407 1,407 5,241 027b
10,742 40 269
12,150 41

a. Dependent Variable: Jsaall (SEI jpiall alll: claadl) 43 g iSIY) AS3)
b. Predictors: (Constant), sl Js¥: Jaivall: 3y suill 5 S

Coefficients®

1274 1,048
607 265 ,340 2 289 ,027

a. Dependent Variable: Jsaall (SUI uaiall 4l cilaadl) & 4.,:4 5 STy 4.,\5.1.31\

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
JCRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT YYYYTOTAL
/METHOD=ENTER XXXTOTAL.



Regression

Variables Entered/Removed?®

a. Dependent Variable: _ssall (SG paiall il cileasl)

A5 I s
b. All requested variables entered.

Model Summai

34()a L1 16 , 518223
a. Predlctors. (Constant), Jssal) Js¥1; JEiwal): ue)u-d\ @JJ-‘SN\

ANOVA?*
1,407 1,407 5,241 ,027°
10,742 40 ,269
12,150 41

a. Dependent Variable: saall SU jusiall aill; culeadl) 43 5 S 4800)
b. Predictors: (Constant), sl Js¥): Jaivall: 3y sucill 35 35S

Coefficients?

a. Dependent Variable: Jsaall (SEI il 4l claadd) 43 g yiSIY) AS3)



Regression

Variables Entered/Removed?®

aacdl S g ‘ . Enter
(s

a. Dependent Variable: saall (SEI jpaiall £l claadl)
45 iSIY) Al

b. All requested variables entered.

Model Summai

()61a - 021 ,550086
a. Predlctors. (Constant), 2=l 4;1\-\3‘. g s s

ANOVA?
——————
,0 ,0 1 ,699°
12,104 40 ,303
12,150 41

a. Dependent Variable: saall SU jusiall aill; culeadl) 43 5 S 4800)
b. Predictors: (Constant), =l (Sl g s ill S5 <Y

Coefficients?

,000
,699

a. Dependent Variable: Jsaall (SEI juaiall 4l claadl) 43 g yiSIY) AS0)



Regression

Model Summai

()()4a - 025 , 551123
a. Predlctors. (Constant), 2=l ‘—JU‘. &5l s Y

ANOVA?
——————
,0 ,0 ,0 ,979°
12,149 40 ,304
12,150 41

a. Dependent Variable: saall SUl jusiall aill; culeadl) 43 5 S 4800)
b. Predictors: (Constant), el Gl a5 i) 5 g i<

Coefficients?

3,684 667 5,522
005 170 -004 -027

,979

a. Dependent Variable: Jsaell (SEI il 4l claaal) 43 9 yiSIY) 4.,\5.1.31\

Regression

Variables Entered/Removed?®

sl el . Enter
Sy SV
a. Dependent Variable: saell S jpaiall Al cileadl)
4 5 I Al

b. All requested variables entered.




Model Summai

14()a 019| = 005 ,5945734
a. Predlctors. (Constant), 2l gl )l jpadll 5 35SV
——%———
2 2 i ,378°
11,9 1 3 40 ,298
12,150 41

a. Dependent Variable: Jsaall SUl jusiall aill; culeadl) 43 5 S 4800)
b. Predictors: (Constant), 2l gl )il ypandll 5 yiSIY)

Coefficients?

,000
,378

,190‘ ,140‘ ,891‘

a. Dependent Variable: Jsaall (SEI jpaiall 4l claadl) 43 g STV AS3)

Regression

Variables Entered/Removed?®

aaall ealall: Y .| Enter
dpa padll

Al 5 45 5P

a. Dependent Variable: sl SEI juaiall 4l claadl)
4 5 S Al

b. All requested variables entered.




Model Summai

,3843 ,508843
a. Predictors: (Constant), 23l UMBJ‘. Yl dpa }u.-nj\ 5 4_3 el g A

1,793 1,793 6,924 ,012°
10,357 40 ,259
12,150 41

a. Dependent Variable: sl SEI juaiall il culaddl) 43 9 ;S 4S5l
b. Predictors: (Constant), 2l (ealall: (yeY) daa sadll g 4y pudl 5 48

Coefficients?®

,085

,384‘ 2,631 012

a. Dependent Variable: sl SEI juaiall il culandl) 43 5 ;i< 4S5l
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nd iy L] S Bl iy prepaid

EXPIRE
AFIN

mastercard

Cartes Prépayée ;
Carte CIB Classique
Payez en ligne et partout
dans le monde en la carte bancaire qui vous
controlant votre Budget correspond et vous simplifie la vie
au quotidien

Cartes Platinum
Carte CIB Gold
Payez en ligne et partout
dans le monde en

controlant votre Budget.

Délivrance de Carte (validité deux
(02) années) Gratuitement

oLl sl iy
Dazque Exterteurs a'Algerie

mastercard

Cartes Business Cartes Classique
Une carte pour les petites la carte bancaire qui vous
et moyennes entreprises. correspond et vous

simplifie la vie au
quotidien



world elite

Cartes world Elite

(Exclusif Banque Extérieure
d'Algérie)

Une carte pour les petites
et moyennes entreprises.

Des virements simples
et sécurisés

23 250,00

F L LSt LI S T ) business
e ——" debit

=)

mastercard.

Cartes Business

Une carte pour les petites
et moyennes entreprises.

De multiples fonctionnalités
disponibles sur votre mobile

@

R
L T




Localisation des agences
BEA les plus proches

145 743,  ow

0301100031 5 févr. 2021

11/01 16/01 21/m 26/01  31/01
Derniéres opérations
RETRAIT ES 9466317
2 février 2021 -40 000,00 DZD
VRT. RECU e
1 février 2021 +3 415,00 DZD
VIREMENT M | —
31 janvier 2021 +1 200,00 DZD
RETRAIT ES 9466316
27 janvier 2021 -60 000,00 DZD
-
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Title: E-Marketing and Its Impact on Electronic Banking Services: A Case Study of
the Algerian Foreign Bank, M'sila Agency-047-

Objective: This study aims to analyze the impact of e-marketing on electronic banking
services at the Algerian Foreign Bank (BEA) M'sila Agency, and to determine
the effectiveness of e-marketing strategies in improving the quality and variety
of electronic banking services offered.

Problem Statement: What is the impact of e-marketing on electronic banking services
at the Algerian Foreign Bank, M'sila Agency?

Hypotheses: The main hypothesis of this study addresses the impact of e-marketing
on the electronic banking services provided by the Algerian Foreign Bank
(BEA) M'sila Agency. It is divided into five sub-hypotheses that test the impact
of the elements of the electronic marketing mix (product, promotion,
distribution, pricing, security, privacy, and trust) on these services. The goal is
to analyze the impact of each element on the customers' adoption of electronic
banking services.

Sample: The target group consists of customers of the Algerian Foreign Bank (BEA)
M'sila Agency who use electronic banking services. A random sample of 42
customers was selected to participate in the study.

Methodology: The study adopted a descriptive analytical approach, where data was
collected through a questionnaire distributed to the study sample. The data was
analyzed using the Statistical Package for the Social Sciences (SPSS) to test the
hypotheses and draw conclusions.

Study Results: Through descriptive analysis of customer opinions, the results showed
a high degree of approval for the elements of the electronic marketing mix
adopted and applied by BEA - M'sila Agency. Customers rated the electronic
banking services provided by the bank positively. Regarding hypothesis
testing, the main hypothesis and the first and fifth sub-hypotheses were
confirmed, while the second, third, and fourth sub-hypotheses were rejected.
This means that e-marketing in general, and the elements of product, security,
privacy, and trust in particular, have a statistically significant impact on the
electronic banking services offered by BEA M'sila Agency, whereas the
elements of promotion, distribution, and pricing did not show a significant
impact.

Keywords: Digital Marketing- E-Banking Services- Algerian Foreign Bank- Customer



