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Abstract:

This study aimed to find out the reality of applying social responsibility for
marketing in the marketing mix and to see the impact of social responsibility for
marketing services in the marketing mix, by knowing the reality of applying social
responsibility for marketing in the marketing mix.

The results of the study found that Mobilis is an Algerian business organization
that is well aware of the competitive advantages of social responsibility programmes and
their positive impact on the organizations' long-term performance, so that its marketing
mix provided at the local level is successful and superior, due to the inclusion of social

responsibility in marketing activities as a promotional marketing tool.

Keywords: Social Responsibility, Social Responsibility For Marketing Services,

Elements of The Marketing Mix, Dimensions of Social Responsibility.
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Cronbach's Alpha N of Items
.815 4
Cronbach's Alpha N of Items
871 5
Cronbach's Alpha N of Items
.856 4
Cronbach's Alpha N of Items
.812 4
Cronbach's Alpha N of Items
.831 16
- - -
dual ) A 13 s pailad 1(4) b Galal
o)
Cumulative
Frequency Percent Valid Percent Percent
Valid A 9 29.0 29.0 29.0
& 22 71.0 71.0 100.0
Total 31 100.0 100.0
|
Cumulative
Frequency Percent  Valid Percent Percent
Valid 4304 18 ok 9 29.0 29.0 29.0
440 J 31 ok 11 35.5 35.5 64.5
4w 50 J1 41 ok 22.6 22.6 87.1
sl 51 4 12.9 12.9 100.0
Total 31 100.0 100.0
(6 Fimsal
Cumulative
Frequency Percent  Valid Percent Percent
Valid Ja 4iq 1 3.2 3.2 3.2
sy 9 29.0 29.0 32.3
R 17 54.8 54.8 87.1
Lle il ) 4 12.9 12.9 100.0
Total 31 100.0 100.0
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One-Sample Statistics

N Mean Std. Deviation  Std. Error Mean
1 31 2.3226 1.42331 .25563
204 31 2.8387 1.15749 .20789
3 31 2.9032 1.30012 .23351
444 31 3.2258 1.17501 .21104
Olaiay) (3a:(5) aB) (salal
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
1oy -2.650- 30 .013 -.67742- -1.1995- -.15534
204 -. 776 30 444 -.16129- -.5859- .2633
3u -.414- 30 .682 -.09677- -.5737- .3801
4 1.070 30 .293 .22581 -.2052- .6568
One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
14 4 2.8226 .37387 .18693
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
14 -.949- 3 413 - 17743 -. 7723 4175
One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
504 31 3.3548 1.27928 .22977
604 31 3.4194 1.43235 .25726
7 31 2.8710 1.43159 .25712
8L 31 3.2903 1.21638 .21847
9 31 3.3871 1.08558 .19498
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One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
544 1.544 30 .133 .35484 -.1144- .8241
6 1.630 30 114 .41935 -.1060- .9447
7 -.502 30 .619 -.12903+ -.6541- .3961
8Ly 1.329 30 .194 .29032 -.1558- .7365
9 1.985 30 .056 .38710 -.0111- .7853
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
2 5 3.2645 .22510 .10067
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
24 2.628 4 .058 .26452 -.0150- .544Q
One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
10u4 31 2.2258 1.43084 .25699
114 31 3.1613 1.12833 .20265
1204 31 3.2581 1.03175 .18531
1304 3] 3.7097 1.07062 .19229
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
10u -3.013 30 .005 - 77419- -1.2990- -.2494+
114 .796 30 432 .16129 -.2526- .5752
12,4 1.393 30 174 .25806 -.1204- .6365
13,4 3.691 30 .001 .70968 .3170 1.1024

One-Sample Statistics

N

Mean

Std. Deviatior{ Std. Error Mean
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SJ 4‘ 3.088% .6229% .3114{4
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
34 .285 3 794 .08873 -.9025- 1.0800
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
1404 31 3.4194 1.33602 .23996
1504 31 3.4194 1.31083 .23543
1604 31 3.3871 1.35837 .24397
1704 31 3.5161 1.17958 .21186
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
14,4 1.748 30 .091 41935 -.0707- .9094
1504 1.781 30 .085 41935 -.0615- .9002
16,4 1.587 30 123 .38710 -.1112- .8853
17,4 2.436 30 .021 .51613 .0835 .9488
One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
4 4 3.4355 .05585 .02792
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
44 15.596 3 .001 .43550 .3466 .5244
One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
184 31 2.8710 1.28431 .23067
194 31 3.2258 1.30919 .23514
20,4 31 3.1935 1.16674 .20955
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214 31 3.0968 1.35043 .24254
224 31 3.0000 1.39044 .24973
23,4 31 3.0645 1.41269 .25373
244 31 3.3548 1.53945 .27649
250 31 3.3871 1.22956 .22084
260 31 3.3226 1.22167 .21942
27 31 3.7097 1.07062 .19229
280 31 2.3871 1.58487 .28465
290 31 2.9355 1.20928 .21719
304 31 3.2581 1.18231 .21235
31 31 3.2258 1.33441 .23967
3244 31 3.4839 1.31329 .23587
33 31 3.6452 1.53945 .27649
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
18,4 -.559- 30 .580 -.12903- -.6001- .3421
19,4 .960 30 .345 .22581 -.2544- .7060
204 .924 30 .363 .19355 -.2344- .6215
214 .399 30 .693 .09677 -.3986- .5921
220 .000 30 1.000 .00000 -.5100- .5100
234 .254 30 .801 .06452 -.4537- .5827
244 1.283 30 .209 .35484 -.2098- .9195
2504 1.753 30 .090 .38710 -.0639- .8381
2604 1.47¢ 30 .152 .32258 -.1255- 7707
270 3.691 30 .001 .70968 .3170 1.1024
284 -2.1534 30 .039 -.61290- -1.1942- -.0316-
29,4 -.297- 30 .768 -.06452- -.5081- .3791
304 1.215 30 .234 .25806 -.1756- .6917
31 .942 30 .354 .22581 -.2637- 7153
324 2.051 30 .049 .48387 .0022 .9656
3344 2.333 30 .027 .64516 .0805 1.2098
One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
24 16 3.1976 .31888 .07972
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One-Sample Test

Test Value = 3

95% Confidence Interval of the

Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
24 2.479 15 .026 .19759 .0277 .3675
. -
s 8l JLdd):(6) a2 (gadall
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 Phelas) idysed Enter
Sudl zmiyadla, Dependent Variable:
b. All requested variables entered.
Model Summaryb
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 5127 .262 .236 8.07651
delan¥) 4l ysadla, Predictors: (Constant),
Sl b, Dependent Variable:
ANOVA?®
Model Sum of Squares df Mean Square H Sig.
1 Regression 670.523 1 670.523 10.279 .003"
Residual 1891.671 29 65.230
Total 2562.194 30
Sl zlla, Dependent Variable:
delaiay) 4 yseadlb. Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Errol Beta | Sig.
1 (Constant 22.498 9.057 2.484 .019
dpelia ) 4 5 pusdll .534 .166 .512 3.206 .003
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il = 3dla, Dependent Variable: ‘

Residuals Statistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value 35.8400 57.7202 51.1613 4.72766 31
Residual -18.38355- 14.88080 .00000 7.94076 31
Std. Predicted Value -3.241+ 1.387 .000 1.000 31
Std. Residua -2.276+ 1.842 .000 .983 31
sl mjadla, Dependent Variable:

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 b elaia) aad Enter
4l malla. Dependent Variable:
b. All requested variables entered,
Model Summaryb
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .3447 .118 .088 8.82590
=Wia¥l mdla, Predictors: (Constant),
Sl zllb. Dependent Variable:
ANOVA?®
Model Sum of Squares df Mean Square Sig.
1 Regression 303.197 1 303.197 3.892 ®0.05
Residual 2258.996 29 77.896
Total 2562.194 30
Sl @ lla, Dependent Variable:
=WiaY b, Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta | Sig.
1 (Constant 41.312 5.238 7.887 .000
=il 2 .872 442 .344 1.973 0.05

& il i 3ddla, Dependent Variable:
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Residuals Statistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value 46.5461 56.1423 51.1613 3.17908 31
Residual -17.78041- 17.47482 .00000 8.67755 31
Std. Predicted Value -1.452 1.567 .000 1.000 31
Std. Residual -2.0154 1.980 .000 .983 31
S4sdll i, Dependent Variable:

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 P GEAY) an | Enter

S8l i 34lla, Dependent Variable:

b. All requested variables entered,

Model Summary”

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .3023 .091 .060 8.96030

SV »dla, Predictors: (Constant),

Su il misallh, Dependent Variable:

ANOVA?®
Model Sum of Squares df Mean Square H Sig.
1 Regression 233.870 1 233.870 2.913 .099/
Residual 2328.324 29 80.287
Total 2562.194 30
Sl @ lla, Dependent Variable:
&Y adib, Predictors: (Constant),

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta | Sig.
1 (Constant 38.661 7.499 5.156 .000
DAY 2e) .766 449 .302 1.707 .099

&l i 3adla, Dependent Variable:

Residuals Statistics®

Minimum Maximum Mean Std. Deviation N

Predicted Value 44.0219 56.2750 51.1613 2.79207 31
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Residual -16.91425- 18.55412 .00000 8.80970 31
Std. Predicted Value -2.557- 1.831 .000 1.000 31
Std. Residual -1.888- 2.071 .000 .983 31

s il = 3adla, Dependent Variable:

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Pl aad Enter
4 sl = 3dla, Dependent Variable:
b. All requested variables entered,
Model Summary”
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .3457 119 .089 8.82282
sl adla, Predictors: (Constant),
sl = <llb. Dependent Variable:
ANOVA?
Model Sum of Squares df Mean Square H Sig.
1 Regression 304.772 1 304.772 3.915 ®0.05
Residual 2257.421 29 77.842
Total 2562.194 30
Sl i 34lla, Dependent Variable:
sl adib, Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta | Sig.
1 (Constant 36.523 7.566 4.827 .000
ol 1.185 .599 .345 1.979 0.05

Sl i 3ala, Dependent Variable:

Residuals Statistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value 43.6318 57.8499 51.1613 3.18733 31
Residual -14.37117- 20.25914 .00000 8.67452 31
Std. Predicted Value -2.362- 2.099 .000 1.000 31
Std. Residua -1.629- 2.296 .000 .983 31
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Sl malla. Dependent Variable: ‘

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 b sl 2 Enter
o5l m i, Dependent Variable:
b. All requested variables entered,
Model Summary”
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .3301 .109 .078 8.87320
S8 mdia, Predictors: (Constant),
sl = <llb. Dependent Variable:
ANOVA?
Model Sum of Squares df Mean Square H Sig.
1 Regression 278.919 1 278.919 3.543 .0701
Residual 2283.275 29 78.734
Total 2562.194 30
Sl i 3alla, Dependent Variable:
S#@l sib, Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta | Sig.
1 (Constant 40.093 6.093 6.580 .000
Sl .805 428 .330 1.882 .070

&l i 3adla, Dependent Variable:

Residuals Statistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value 44.9256 55.3964 51.1613 3.04915 31
Residual -20.59094- 15.60362 .00000 8.72406 31
Std. Predicted Value -2.045- 1.389 .000 1.000 31
Std. Residua -2.321+ 1.759 .000 .983 31
Sl @lla, Dependent Variable:
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