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Source : The Westly Maclen Model of Mass Communications , Adapted from :Bruce
Westly and Malcolm Macleans:" A conceptual Model for Communications Research ",
Journalism Quarterly ,34,1957, pp(31-38)
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Summary of the Study

Aimed message to know the role of communication in the more effective functioning of
human resources in the enterprise maintenance of industrial plants (Sonelgaz), we have used
the descriptive analytical method has been distribute 100 form on the respondents, was chosen
as the sample randomly simple, derived study importance of the growing interest in
contacting techniques and role improving the effectiveness of performance, in addition to that
many people are unaware of the impact of communication on the performance of human
resources in the enterprise economic, and its importance in building interactions between
members of the community workers in various forms and methods and to identify the role of
the fact, and that of the field study, where the contact means effective and achieved the
objectives of those organizations bli# administrative organizations represented in its
planning, organizing, directing, and controlling, and make decisions based primarily on
communications systems in which they can pass orders and instructions and directives from
senior management to departmental sub and thus subordinates and implementers commands,
and so is communication and its role in organizations and can highlight the importance of the
current study in two ways and other scientific process. The importance of the study of the
scientific to the enrichment of scientific knowledge in the field of communication, methods
and techniques of human resources in the enterprise economy. In practice is to take advantage
officials Leadership upper and middle in the organization of economic results of the study and
what they offer their data honest and reliable derived from field studies, where they can
activate communications and take advantage of the techniques in order to reach high
performance and effective scientific manner and objective. Results showed the following:
Although the company independent and under the dictates of the principles of institutional
autonomy, which aims at activating the organizational factors with the aim of activating the
performance of workers and thus activating the productive enterprise in the midst of
competition and the market economy, organizational factors and performance indicators
effective in the enterprise area of study resulting from them are positive indications for the
performance of permanent workers in the midst of lack of absenteeism and turnover work,
and try to adapt and control technology used, as it strives to adapt to modern technology but it
lack of self-discipline, which emerged in the form of actions harm Head complacency he
contended permanent workers under various pretexts to evade the completion of their
spending need, and praying ... and other negative phenomena which limit the effectiveness of
performance consistently. However, these negative indicators do not appear when temporary
workers, in the midst of organizational factors previous performance for this category of
workers identified other factors embodied study empirical, coercion and oppression in the
midst of the contractual relationship between worker organization, which force him to work
for fear of losing office work Under the economic and social conditions that are difficult to
get another job.



