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SPSS24 <2 :(3) by M

Reliability Statistics

Cronbach's
Alpha N of Items
.812 7
Statistics
ol el S sl (2l
N Valid 0 60 0
Missing 60 0 60
)
Cumulative
Frequency Percent Valid Percent Percent
Valid = 18 I 23 28 46.7 46.7 46.7
=24 S 29 32 53.3 53.3 100.0
Total 60 100.0 100.0
¢ Sal) (2alad)
Frequency Percent
Missing (b 28 46.7
Sl 28 46.7
ol ) 5iSa 4 6.7
Total 60 100.0
N Minimum Maximum Mean Std. Deviation
Glerdl) daalall 60 1.40 4.80 3.1267 .69766
el 60 1.00 5.00 3.7583 .73641
& 60 1.17 4.67 3.3556 .67472
s 60 1.00 4.20 2.7833 .68524
Gilalaal) 60 1.00 4.25 2.5958 .81834
38y 60 1.00 3.75 2.4083 71747
Gl leaall 60 1.33 4.50 2.8972 77817
Valid N (listwise) 60
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
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Statistic df Sig. Statistic df Sig.

el sl 107 60 087 950 60 015

a. Lilliefors Significance Correction

Model Summary®

Change Statistics

Adjusted R Std. Error of R Square Sig. F
Model R R Square Square the Estimate Change F Change dfl df2 Change
1 .635° 404 .336 .63409 404 5.976 6 53 .000

a. Predictors: (Constant), 28, jaudl, ms yill) ciladdll Lpmalal), cililaall, a5l

b. Dependent Variable: guad claxdll dmalall

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 14.418 6 2.403 5.976 .000"
Residual 21.310 53 402
Total 35.727 59

a. Dependent Variable: cpusi claddll daaddal)

b. Predictors: (Constant), 3_2¥), sl ms il Gleaddl dmalsll Slleall) a5 6l

Correlations

Cpand Glaadll Gleadll
Ll Amaall ) &5 g Al Cllead) 2 )
Pearson Cpend Sleadll 1.000 .186 157 .258 .388 .555 .509
Correlation dpalal)
Gleadl) dpxalall .186 1.000 .202 .526 440 452 .355
(7]



tgl

! 157 .202 1.000 .562 .168 .201 314
&5l .258 .526 .562 1.000 .361 .582 414
s A .388 440 .168 .361 1.000 .496 .352
Gilaleall .555 452 .201 .582 496 1.000 .562
28y .509 .355 314 414 .352 .562 1.000
Sig. (1-tailed) Opand Sleadd) .078 116 .023 .001 .000 .000
dpalal)
Clasall dealadl .078 .060 .000 .000 .000 .003
! 116 .060 .000 .099 .062 .007
&5 .023 .000 .000 .002 .000 .001
s A .001 .000 .099 .002 .000 .003
Shlea! .000 .000 .062 .000 .000 .000
) .000 .003 .007 .001 .003 .000
Coefficients®
Standardize
Unstandardized d
Coefficients Coefficients Correlations
Zero-
Model B Std. Error Beta t Sig. order Partial Part
1 (Constant) 1.301 .546 2.381 .021
aleadll -.139- .149 -.125- -.933- .355 .186 -.127- -.099-
ddall
el .058 142 .055 405 .687 157 .056 .043
&5l -.163- 194 -.142- -.840- 405 .258 -.115- -.089-
s .188 .145 .166 1.298 .200 .388 176 .138
Gilalaal) 415 .150 437 2.773 .008 .555 .356 .294
3l 8Y) .316 .145 .291 2.179 .034 .509 .287 .231
a. Dependent Variable: cpesi laddll dmdlal)
N Opend leadl) 60 60 60 60 60 60 60
dpalal)
Clasdll dgealadl 60 60 60 60 60 60 60
el 60 60 60 60 60 60 60
&5 60 60 60 60 60 60 60
s 60 60 60 60 60 60 60
R 60 60 60 60 60 60 60
21 Y 60 60 60 60 60 60 60
()
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Statistics
3 )Lall] 3Ll 5 lall3 3 Lallg 3 lall5
N Valid 60 60 60 60 60
Missing 0 0 0 0 0
Mean 3.2833 3.2000 3.0667 3.9500 2.1333
Std. Deviation 1.20861 1.13197 1.19131 .99873 1.29493
Percentiles 25 2.0000 2.0000 2.0000 3.2500 1.0000
50 4.0000 4.0000 3.0000 4.0000 2.0000
75 4.0000 4.0000 4.0000 5.0000 3.0000
Statistics
3 lall 5 lell7 3 )Lall8 3 lellQ
N Valid 60 60 60 60
Missing 0 0 0 0
Mean 3.7500 3.1500 3.9667 4.1667
Statistics
3,110 5kall11 5all12 313 5 )all14 5)all15
N Valid 60 60 60 60 60 60
Missing 0 0 0 0 0 0
Mean 3.6167 3.1833 3.1167 2.9000 3.8833 3.4333
Std. Deviation 1.23634 1.18596 1.15115 1.18893 .97584 1.01458
Percentiles 25 3.0000 2.0000 2.0000 2.0000 4.0000 3.0000
50 4.0000 3.5000 3.0000 3.0000 4.0000 4.0000
75 4.0000 4.0000 4.0000 4.0000 4.0000 4.0000
Std. Deviation .87576 1.13234 1.11942 .99433
Percentiles 25 3.0000 2.0000 4.0000 4.0000
50 4.0000 3.5000 4.0000 4.0000
75 4.0000 4.0000 5.0000 5.0000
Statistics
5 all16 5 lall17 5_)=1118 5_all19 521120
N Valid 60 60 60 60 60
(7]
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Missing 0 0 0 0 0
Mean 2.5333 3.6333 2.3167 2.6500 2.7833
Std. Deviation 1.01625 .95610 1.15702 1.17639 1.07501
Percentiles 25 2.0000 3.0000 1.0000 2.0000 2.0000
50 3.0000 4.0000 2.0000 2.5000 3.0000
75 3.0000 4.0000 3.0000 4.0000 4.0000

(7]
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Abstract:

The objective of this research is to study the relationship of the
marketing mix to the improvement of university services. In order to
achieve this objective, we discussed in the theoretical framework the
most important concepts and associations related to the marketing mix
and its relation to the academic services and the seven components of
marketing mix (service, price, distribution, promotion, operations, ),
While the practical chapter included the study of the relationship of
marketing mix to improving the university services at the University of
Mohammed Boudiaf msila from the point of view of a sample of
university students.

The questionnaire was used as an essential tool in obtaining
information and using a number of statistical methods to determine the
nature of the data and tests to measure the hypothesis of the study. It
was found that the elements of the marketing mix were related to the
Improvement of university services.

NN TN N N N N AN N N N N N N N N N N N AN N

N N XA NN AN N N N NN N N NN AN N NN EEANEENG

DAt tEAEEATEATAEEAENEEAEEAEATNEENE A



