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Abstract:

/ The success formula of the Organization of the century based primarily on the validity of\
the relationship between organizations and Parties with private clients relevant, leading
organizations of different brands to pursue strategies in various departments, including a

strategy to improve the relationship management with the customer as a strategy to strengthen

and consolidate the relationship with a trump card in the market, namely the customer and the
latter became the center stage in the concerns of organizations aiming to grow and continue

under the perimeter of heightened competition.

From this point of this memo came to look at the importance of managing the customer
relationship in achieving the objectives of the Bank, under study, in the current economic
circumstances, it has been reached that the bank is working to improve the quality of the
relationship with the customer and reconsider strategies made known to the current customer
satisfaction and aim to bring new customers, and a clear blueprint to achieve profitability as a
result of a logical, if customer today determines the position of the bank within the banking
market, and outlines the future objectives.
key words :

Customer relationship management, Relationship Marketing, Marketing banking, a customer
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