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Abstract
This study Aimed to know the effectivness of e-marketing through social media during
Corona(COVID-19) pandemic based on AKHDAMNI service as a model. In Order to test the
hypotheses of the study, the analytical descriptive approach was adopted with the application
of two tools of the interview with AKHDAMNI service creator and the questionnaire on a
random sample which consisted of 100 individuals.
the study resulted in several results the most important of which are: the adoption of e-
marketing in social media during the corona(COVID-19) pandemic has become very large,
and the importance of e-marketing has increased during this pandemic and has become in a

greater position than traditional marketing.
Keywords : E-marketing, Social Media, Corona(COVID-19) pandemic, AKHDAMNI service.
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First : Academic Journals :

1- Gandolfo Domonici,From Marketing Mix to E-Marketing Mix :A literature Overview and
Classification, International Journal Of Business and
Management ,VVol4,N°9, Italy,September2009.

2- Masri Bin Abdul Lasi,The relationship between e-marketing Mix strategy and Integrated
Marketing Communication :A conceptual framework,International journal of Engineering
applied sciences and technology,VVol5,Issue 6,ISSN N°2455-2143,India,2020

3- -Masri Bin Abdul Lasi, The Relationship between E- Marketing Mix Strategy and Integrated
Marketing Communication: A Conceptual Framework, International Journal of
Economicsand Management Systems,Vol 6,ISSN N°2367-8925,France,2021.

Second: Thesis and dissertations :

4-Taru Heikkinen ,Marketing Mix in E-commerce,Bachelor’s Degree thesis,Aalto University
School of business,Marketing Degree Programme,Helsinki,Finland,2018.

5- ValdasKazalauskas,Electronic marketing ,Vilnius School Of Technologies,Business and
Agriculture,Vilnius,Lithuania,2017 .
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https://books-library.net/files/books-library.online-06152103Bq7B7.pdf

8- https://www.facebook.com/AKHDAMNI/

9- https://www.instagram.com/akhdamni28/?hl=en

10- http://www.findglocal.com/DZ/M%27Sila/105658967636927/%D8%A7%D8%AE%D8%AF
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13- https://surveyheart.com/form/5ed5852f4e346b07314a8206#welcome

14- https://surveyheart.com/form/5ed5852f4e346b07314a8206#form/0
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owial) 1Yl
Sex
Cumulative
Frequency Percent Valid Percent Percent
Valid male | 55 55,0 55,0 55,0
female | 45 45,0 45,0 100,0
Total | 100 100,0 100,0
Cad) 2Ll
Age
Cumulative
Frequency Percent Valid Percent Percent
Valid 18-25] 30 30,0 30,0 30,0
25-45| 50 50,0 50,0 80,0
more than 45 | 20 20,0 20,0 100,0
Total | 100 100,0 100,0
gaghﬂ\ (8 gl WG
Education
Cumulative
Frequency Percent Valid Percent Percent
Valid Sl 4 4,0 4,0 4,0
b ) 12 12,0 12,0 16,0
=] 51 51,0 51,0 67,0
Lle ailul 2119 19,0 19,0 86,0
A4 14,0 14,0 100,0
Total | 100 100,0 100,0
Agall: ol
Proffession
Cumulative
Freqguency Percent Valid Percent Percent
Valid student | 40 40,0 40,0 40,0
employee | 38 38,0 38,0 78,0
jobless | 22 22,0 22,0 100,0
Total | 100 100,0 100,0
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Sociallife
Cumulative
Frequency Percent Valid Percent Percent
Valid single | 54 54,0 54,0 54,0
married | 35 35,0 35,0 89,0
divorced | 3 3,0 3,0 92,0
widow | 8 8,0 8,0 100,0
Total | 100 100,0 100,0
duapal) lacad LA il 1(6) ol Galal
S A jdl) HLad gl oyl
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
Emarketing | 100 3,9917 ,54709 ,05471
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
Emarketing | 18,126 99 ,000 ,99167 ,8831 1,1002
Statistics
Q1 Q2 Q3 Q4 Q5 Q6 Emarketing
N Valid | 100 100 100 100 100 100 100
Missing | O 0 0 0 0 0 0
Mean | 3,6500 4,1400 3,5700 4,1200 4,2000 4,2700 3,9917
Std. Deviation | 1,39534 ,88785 1,04693 1,10353 ,88763 ,80221 ,54709
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

socialmedia | 100 3,5650 ,52805 ,05281

One-Sample Test

Test Value =3
95% Confidence Interval of the
Difference
T df Sig. (2-tailed) | Mean Difference Lower Upper
Socialmedia } 10,700 99 ,000 ,56500 ,4602 ,6698
Q7
Cumulative
Frequency Percent Valid Percent Percent
Valid facebook | 66 66,0 66,0 66,0
youtube | 11 11,0 11,0 77,0
twitter | 7 7,0 7,0 84,0
google plus | 1 1,0 1,0 85,0
other | 15 15,0 15,0 100,0
Total | 100 100,0 100,0
Q8
Cumulative
Frequency Percent Valid Percent Percent
Valid 48,5111 33 33,0 33,0 33,0
o e Jeal 51 | 38 38,0 38,0 71,0
deadl e cadi | 9 9,0 9,0 80,0
Gl 1115 15,0 15,0 95,0
A5 5,0 5,0 100,0
Total | 100 100,0 100,0
Statistics
Akhdamni

Q13 Q14 Q15 Q16 Q17 Q18 service




N Valid | 100 100 100 100 100 100 100
Missing | O 0 0 0 0 0 0
Mean | 4,1200 3,6800 3,3900 3,4900 3,9800 4,0800 3,7900
Std. Deviation | 1,05677 1,25433 1,30960 1,20181 ,96379 ,99168 ,94804
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

Akhdamni service | 100 3,7900 ,94804 ,09480

One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference
t Df Sig. (2-tailed) | Mean Difference Lower Upper
Akhdamni service | 8,333 99 ,000 ,79000 ,6019 ,9781
Statistics
Akhdamni
Q13 Q14 Q15 Q16 Q17 Q18 service
N Valid | 100 100 100 100 100 100 100
Missing | O 0 0 0 0 0 0
Mean | 4,1200 3,6800 3,3900 3,4900 3,9800 4,0800 3,7900
Std. Deviation | 1,05677 1,25433 1,30960 1,20181 ,96379 ,99168 ,94804
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