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P People
Review the Sodal Technographics® Score of your customers.

o Objectives
Decide what your marketing goals are.

S Strategy

Determine which social tactics best match your people and objectives.

T Technology
Choose the vendors and tools that best support your plans.
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RELIABILITY
/VARIABLES=al a2 a3 a4 a5
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Scale: ALL VARIABLES

(03) pdy @xladl

Case Processing Summar
N %
Valid 43 100,0
Cases Excluded?® 0 0
Total 43 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items

, 767 5

RELIABILITY
/VARIABLES=bl b2 b3 b4 b5
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Scale: ALL VARIABLES

Case Processing Summar

N %
Valid 43 100,0
Cases Excluded?® 0 0
Total 43 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items
,886 5




RELIABILITY

/VARIABLES=AQ1 AQ2 AQ3 AQ4 AQ5 AQ6 AQ7 AQ8 AQ9

/SCALE ('ALL VARIABLES')
/MODEL=ALPHA.

Reliability

Scale: ALL VARIABLES

Case Processing Summar

ALL

N %
Valid 43 100,0
Cases Excluded?® 0 0
Total 43 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items

,785 9

RELIABILITY
/VARIABLES=BQ10 BQ1l1l BQ12 BQ13 BQ1l4 BQl5 BQ16

/SCALE ("ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Scale: ALL VARIABLES

Case Processing Summar

N %
Valid 43 100,0
Cases Excluded?® 0 0
Total 43 100,0

a. Listwise deletion based on all variables in the

procedure.




Reliability Statistics

Cronbach's Alpha

N of Items

,885

RELIABILITY

/VARIABLES=QC17 QC18 QC19 QC20 QC21 QC22
/SCALE ('ALL VARIABLES')

/MODEL=ALPHA.

Reliability

Scale: ALL VARIABLES

Case Processing Summar

ALL

N %
Valid 43 100,0
Cases Excluded?® 0 0
Total 43 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

,893

RELIABILITY

/VARIABLES=QD23 QD24 QD25 QD26 QD27

/SCALE ('ALL VARIABLES')

/MODEL=ALPHA.

Reliability

Scale: ALL VARIABLES

Case Processing Summar

ALL

N %
Valid 43 100,0
Cases Excluded?® 0 0
Total 43 100,0

a. Listwise deletion based on all variables in the

procedure.




Reliability Statistics

Cronbach's Alpha

N of ltems

,708

RELIABILITY

/VARIABLES=AQ1 AQ2 AQ3 AQ4 AQ5 AQ6 AQ7 AQ8 AQ9 BQ10 BQll BQl2 BQ13 BQl4
BQ15 BQ16 QC17 QC18 QCl9 QC20 QC21 QC22 QD23 QD24 QD25 QD26 QD27
/SCALE ('ALL VARIABLES')

/MODEL=ALPHA.

Reliability

ALL

Scale: ALL VARIABLES

Case Processing Summar

N %
Valid 43 100,0
Cases Excluded® 0 ,0
Total 43 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

,849

27

RELIABILITY

/VARIABLES=al a2 a3 a4 a5 bl b2 b3 b4 b5 AQl AQ2 AQ3 AQ4 AQ5 AQ6 AQ7 AQS8
AQ9 BQ10 BQ1ll BQ12 BQ13 BQl4 BQ1l5 BQl6 QC1l7 QC1l8 QCl9 QC20 QC21 QC22 QD23
QD24 QD25 QD26 QD27

/SCALE ('ALL VARIABLES')

/MODEL=ALPHA.

ALL

Reliability

Scale: ALL VARIABLES

Case Processing Summar

N %
Valid 43 100,0
Cases Excluded® 0 ,0
Total 43 100,0




a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items
,837 37
Frequency Table
Syl
Frequency Percent Valid Percent Cumulative Percent
1,0 2 4,7 4,7 4,7
2,0 23 53,5 53,5 58,1
Valid 3,0 12 27,9 27,9 86,0
4,0 6 14,0 14,0 100,0
Total 43 100,0 100,0
5_al)
Frequency Percent Valid Percent Cumulative Percent
1,0 19 442 44,2 442
2,0 16 37,2 37,2 81,4
Valid 3,0 5 11,6 11,6 93,0
4,0 3 7,0 7,0 100,0
Total 43 100,0 100,0
(5 S
Frequency Percent Valid Percent Cumulative Percent
1,0 15 34,9 34,9 34,9
2,0 25 58,1 58,1 93,0
Valid
3,0 3 7,0 7,0 100,0
Total 43 100,0 100,0
Jasdlals
Frequency Percent Valid Percent Cumulative Percent
1,0 24 55,8 55,8 55,8
2,0 3 7,0 7,0 62,8
Valid
3,0 16 37,2 37,2 100,0
Total 43 100,0 100,0




al

Frequency Percent Valid Percent Cumulative Percent
1,0 6 14,0 14,0 14,0
2,0 15 34,9 34,9 48,8
3,0 1 2,3 2,3 51,2
Valid
4,0 14 32,6 32,6 83,7
5,0 7 16,3 16,3 100,0
Total 43 100,0 100,0
a2
Frequency Percent Valid Percent Cumulative Percent
1,0 3 7.0 7,0 7,0
2,0 8 18,6 18,6 25,6
3,0 6 14,0 14,0 39,5
Valid
4,0 17 39,5 39,5 79,1
5,0 9 20,9 20,9 100,0
Total 43 100,0 100,0
a3
Frequency Percent Valid Percent Cumulative Percent
1,0 4 9,3 9,3 9,3
2,0 11 25,6 25,6 34,9
3,0 2 4,7 4,7 39,5
Valid
4,0 20 46,5 46,5 86,0
5,0 6 14,0 14,0 100,0
Total 43 100,0 100,0
a4
Frequency Percent Valid Percent Cumulative Percent
1,0 9 20,9 20,9 20,9
2,0 22 51,2 51,2 72,1
Valid 4,0 10 23,3 23,3 95,3
5,0 2 4,7 4.7 100,0
Total 43 100,0 100,0
ab
Frequency Percent Valid Percent Cumulative Percent




1,0 2 4,7 4,7 4,7
2,0 3 7,0 7,0 11,6
3,0 1 2,3 2,3 14,0
Valid
4,0 26 60,5 60,5 74,4
5,0 11 25,6 25,6 100,0
Total 43 100,0 100,0
bl
Frequency Percent Valid Percent Cumulative Percent
1,0 1 2,3 2,3 2,3
Valid 2,0 42 97,7 97,7 100,0
Total 43 100,0 100,0
b2
Frequency Percent Valid Percent Cumulative Percent
1,0 29 67,4 67,4 67,4
2,0 6 14,0 14,0 81,4
Valid 4,0 2 4,7 4,7 86,0
5,0 6 14,0 14,0 100,0
Total 43 100,0 100,0
b3
Frequency Percent Valid Percent Cumulative Percent
1,0 19 44,2 44,2 44,2
Valid 2,0 24 55,8 55,8 100,0
Total 43 100,0 100,0
b4
Frequency Percent Valid Percent Cumulative Percent
1,0 16 37,2 37,2 37,2
Valid 2,0 27 62,8 62,8 100,0
Total 43 100,0 100,0
b4oui
Frequency Percent Valid Percent Cumulative Percent
1,0 1 2,3 3,6 3,6
Valid 2,0 18 41,9 64,3 67,9
3,0 5 11,6 17,9 85,7




4,0 1 2,3 3,6 89,3
5,0 3 7,0 10,7 100,0
Total 28 65,1 100,0
Missing System 15 34,9
Total 43 100,0
b4no
Frequency Percent Valid Percent Cumulative Percent
1,0 4 9,3 26,7 26,7
Valid 2,0 11 25,6 73,3 100,0
Total 15 34,9 100,0
Missing System 28 65,1
Total 43 100,0
b5
Frequency Percent Valid Percent Cumulative Percent
1,0 2 4,7 4,7 4,7
Valid 2,0 41 95,3 95,3 100,0
Total 43 100,0 100,0
AQ1
Frequency Percent Valid Percent Cumulative Percent
1,0 5 11,6 11,6 11,6
2,0 8 18,6 18,6 30,2
Valid 4,0 26 60,5 60,5 90,7
5,0 4 9,3 9,3 100,0
Total 43 100,0 100,0
AQ2
Frequency Percent Valid Percent Cumulative Percent
1,0 4 9,3 9,3 9,3
2,0 6 14,0 14,0 23,3
3,0 4 9,3 9,3 32,6
Valid
4,0 25 58,1 58,1 90,7
5,0 4 9,3 9,3 100,0
Total 43 100,0 100,0




AQ3

Frequency Percent Valid Percent Cumulative Percent
1,0 5 11,6 11,6 11,6
2,0 13 30,2 30,2 41,9
3,0 1 2,3 2,3 44,2
Valid
4,0 19 44,2 44,2 88,4
5,0 5 11,6 11,6 100,0
Total 43 100,0 100,0
AQ4
Frequency Percent Valid Percent Cumulative Percent
1,0 6 14,0 14,0 14,0
2,0 19 44,2 44,2 58,1
3,0 1 2,3 2,3 60,5
Valid
4,0 14 32,6 32,6 93,0
5,0 3 7,0 7,0 100,0
Total 43 100,0 100,0
AQ5
Frequency Percent Valid Percent Cumulative Percent
1,0 4 9,3 9,3 9,3
2,0 13 30,2 30,2 39,5
3,0 1 2,3 2,3 41,9
Valid
4,0 17 39,5 39,5 81,4
5,0 8 18,6 18,6 100,0
Total 43 100,0 100,0
AQ6
Frequency Percent Valid Percent Cumulative Percent
1,0 5 11,6 11,6 11,6
2,0 9 20,9 20,9 32,6
3,0 12 27,9 27,9 60,5
Valid
4,0 11 25,6 25,6 86,0
5,0 6 14,0 14,0 100,0
Total 43 100,0 100,0




AQ7

Frequency Percent Valid Percent Cumulative Percent
1,0 4 9,3 9,3 9,3
2,0 17 39,5 39,5 48,8
Valid 4,0 19 44,2 44,2 93,0
5,0 3 7,0 7,0 100,0
Total 43 100,0 100,0
AQ8
Frequency Percent Valid Percent Cumulative Percent
1,0 5 11,6 11,6 11,6
2,0 16 37,2 37,2 48,8
Valid
4,0 22 51,2 51,2 100,0
Total 43 100,0 100,0
AQ9
Frequency Percent Valid Percent Cumulative Percent
1,0 4 9,3 9,3 9,3
2,0 6 14,0 14,0 23,3
3,0 5 11,6 11,6 34,9
Valid
4,0 26 60,5 60,5 95,3
5,0 2 4,7 4,7 100,0
Total 43 100,0 100,0
BQ10
Frequency Percent Valid Percent Cumulative Percent
1,0 4 9,3 9,3 9,3
2,0 3 7,0 7,0 16,3
Valid 4,0 23 53,5 53,5 69,8
5,0 13 30,2 30,2 100,0
Total 43 100,0 100,0
BQ11
Frequency Percent Valid Percent Cumulative Percent
1,0 3 7,0 7,0 7,0
2,0 3 7,0 7,0 14,0
Valid
4,0 28 65,1 65,1 79,1
5,0 9 20,9 20,9 100,0




Total 43 100,0 100,0
BQ12
Frequency Percent Valid Percent Cumulative Percent
1,0 4 9,3 9,3 9,3
2,0 6 14,0 14,0 23,3
Valid 4,0 30 69,8 69,8 93,0
5,0 3 7,0 7,0 100,0
Total 43 100,0 100,0
BQ13
Frequency Percent Valid Percent Cumulative Percent
1,0 5 11,6 11,6 11,6
2,0 17 39,5 39,5 51,2
Valid 4,0 20 46,5 46,5 97,7
5,0 1 2,3 2,3 100,0
Total 43 100,0 100,0
BQ14
Frequency Percent Valid Percent Cumulative Percent
1,0 5 11,6 11,6 11,6
2,0 15 34,9 34,9 46,5
3,0 1 2,3 2,3 48,8
Valid
4,0 20 46,5 46,5 95,3
5,0 2 4,7 4,7 100,0
Total 43 100,0 100,0
BQ15
Frequency Percent Valid Percent Cumulative Percent
1,0 1 2,3 2,3 2,3
2,0 3 7,0 7,0 9,3
Valid 4,0 25 58,1 58,1 67,4
5,0 14 32,6 32,6 100,0
Total 43 100,0 100,0




BQ16

Frequency Percent Valid Percent Cumulative Percent
1,0 2 4,7 4,7 4,7
2,0 5 11,6 11,6 16,3
Valid 4.0 29 67,4 67,4 83,7
5,0 7 16,3 16,3 100,0
Total 43 100,0 100,0
QC17
Frequency Percent Valid Percent Cumulative Percent
1,0 4 9,3 9,3 9,3
2,0 5 11,6 11,6 20,9
Valid 4,0 27 62,8 62,8 83,7
5,0 7 16,3 16,3 100,0
Total 43 100,0 100,0
QC18
Frequency Percent Valid Percent Cumulative Percent
1,0 1 2,3 2,3 2,3
2,0 10 23,3 23,3 25,6
3,0 2 4,7 4,7 30,2
Valid
4,0 28 65,1 65,1 95,3
5,0 2 4,7 4,7 100,0
Total 43 100,0 100,0
QC19
Frequency Percent Valid Percent Cumulative Percent
2,0 7 16,3 16,3 16,3
4,0 34 79,1 79,1 95,3
Valid
5,0 2 4,7 4,7 100,0
Total 43 100,0 100,0




QC20

Frequency Percent Valid Percent Cumulative Percent
1,0 1 2,3 2,3 2,3
2,0 8 18,6 18,6 20,9
Valid 4,0 31 72,1 72,1 93,0
5,0 3 7,0 7,0 100,0
Total 43 100,0 100,0
QC21
Frequency Percent Valid Percent Cumulative Percent
2,0 5 11,6 11,6 11,6
4,0 33 76,7 76,7 88,4
Valid
5,0 5 11,6 11,6 100,0
Total 43 100,0 100,0
QC22
Frequency Percent Valid Percent Cumulative Percent
1,0 4 9,3 9,3 9,3
2,0 12 27,9 27,9 37,2
3,0 1 2,3 2,3 39,5
Valid
4,0 24 55,8 55,8 95,3
5,0 2 4,7 4,7 100,0
Total 43 100,0 100,0
QD23
Frequency Percent Valid Percent Cumulative Percent
1,0 5 11,6 11,6 11,6
2,0 5 11,6 11,6 23,3
Valid 4,0 30 69,8 69,8 93,0
5,0 3 7,0 7,0 100,0
Total 43 100,0 100,0




QD24

Frequency Percent Valid Percent Cumulative Percent
1,0 3 7,0 7,0 7,0
2,0 10 23,3 23,3 30,2
Valid 4,0 23 53,5 53,5 83,7
5,0 7 16,3 16,3 100,0
Total 43 100,0 100,0
QD25
Frequency Percent Valid Percent Cumulative Percent
1,0 2 4,7 4,7 4,7
2,0 6 14,0 14,0 18,6
Valid 4,0 27 62,8 62,8 81,4
5,0 8 18,6 18,6 100,0
Total 43 100,0 100,0
QD26
Frequency Percent Valid Percent Cumulative Percent
1,0 4 9,3 9,3 9,3
2,0 6 14,0 14,0 23,3
Valid 4,0 24 55,8 55,8 79,1
5,0 9 20,9 20,9 100,0
Total 43 100,0 100,0
QD27
Frequency Percent Valid Percent Cumulative Percent
1,0 1 2,3 2,3 2,3
2,0 7 16,3 16,3 18,6
Valid 4,0 26 60,5 60,5 79,1
5,0 9 20,9 20,9 100,0
Total 43 100,0 100,0




Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
al 43 1,0 5,0 3,023 1,3885
a2 43 1,0 5,0 3,488 1,2223
a3 43 1,0 5,0 3,302 1,2637
a4 43 1,0 5,0 2,395 1,1980
ab 43 1,0 5,0 3,953 ,9989
bl 43 1,0 2,0 1,977 , 1525
b2 43 1,0 5,0 1,837 1,4627
b3 43 1,0 2,0 1,558 ,5025
b4 43 1,0 2,0 1,628 ,4891
b4oui 28 1,0 5,0 2,536 1,0357
b4no 15 1,0 2,0 1,733 4577
b5 43 1,0 2,0 1,953 ,2131
AQ1 43 1,0 5,0 3,372 1,2349
AQ2 43 1,0 5,0 3,442 1,1402
AQ3 43 1,0 5,0 3,140 1,3017
AQ4 43 1,0 5,0 2,744 1,2553
AQ5 43 1,0 5,0 3,279 1,3332
AQ6 43 1,0 5,0 3,093 1,2308
AQ7 43 1,0 5,0 3,000 1,2344
AQS8 43 1,0 4,0 2,907 1,1714
AQ9 43 1,0 5,0 3,372 1,0916
BQ10 43 1,0 5,0 3,884 1,1994
BQ11 43 1,0 5,0 3,860 1,0597
BQ12 43 1,0 5,0 3,512 1,1206
BQ13 43 1,0 5,0 2,884 1,1994
BQ14 43 1,0 5,0 2,977 1,2245
BQ15 43 1,0 5,0 4,116 , 9053
BQ16 43 1,0 5,0 3,791 1,0132
QC17 43 1,0 5,0 3,651 1,1728
QC18 43 1,0 5,0 3,465 ,9844
QC19 43 2,0 5,0 3,721 ,7966
QC20 43 1,0 5,0 3,628 ,9518
QC21 43 2,0 5,0 3,884 , 7625
QC22 43 1,0 5,0 3,186 1,1803
QD23 43 1,0 5,0 3,488 1,1623
QD24 43 1,0 5,0 3,488 1,2223
QD25 43 1,0 5,0 3,767 1,0654
QD26 43 1,0 5,0 3,651 1,2322
QD27 43 1,0 5,0 3,814 1,0295

Valid N (listwise) 0



Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
sl Sl 5 gal) 5 8 43 1,00 4,80 3,2326 ,87823
il JY1 1l g Al A 5ally 43 1,00 4,33 3,1499 , 74215
il ) 1l grall Al lSuy 43 2,29 4,71 3,5748 ,59353
ol 53l e laial
ntll - S 1l padl) dualsll 43 2,00 4,67 3,5891 ,56735
e Maally
il SN gl duals 4S80 43 1,60 5,00 3,6419 JTT74
Lo sac
Dsnall @l ) Sl sa sl e 43 2,56 4,56 3,4488 50977
i€t Jual sl elaiayl
05~l1333 43 1,25 2,00 1,7791 ,21276
Valid N (listwise) 43

T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
511333 43 1,7791 ,21276 ,03245
One-Sample Test
Test Value = 0.5
t df Sig. (2- Mean 95% Confidence Interval of the Difference
tailed) Difference Lower Upper
L5~11333 39,422 42 ,000 1,27907 1,2136 1,3445
T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
ol (G By sutll (35 ySIY 43 3,2326 ,87823 ,13393
sl I 1l g Al A 5ally 43 3,1499 , 74215 ,11318
el (U B gl dalal) Sy 43 3,5748 ,59353 ,09051
ol 53 e laiayl
el Al 8 grall Aualall ¢ Slenlly 43 3,5891 ,56735 ,08652
el gl Il gl Aala 3080 L sec 43 3,6419 7774 ,11860
Dsnall gl ) B gra B sl e S 43 3,4488 50977 07774
Joal il e laiayl




One-Sample Test

Test Value = 3
df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower Upper

ozl (S Gy petll (55 S 1,736 42 ,090 ,23256 -,0377 ,5028
anll J 53 1y Aald A 3ally 1,324 42 ,193 ,14987 -,0785 ,3783
il S 1l grall dialaldl lSuly Joal sl 6,350 42 ,000 ,57475 ,3921 , 7574
=l

pudll BN S gl Aalad) ¢ Saally 6,809 42 ,000 ,58915 ,4145 ,7638
sl al {1 grall Aald AS0EN La gac 5,412 42 ,000 ,64186 ,4025 ,8812
Dsaall @l )l U grs G uall oo ASLE 5,773 42 ,000 ,44875 ,2919 ,6056
Jeal 51l e lainl)
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Abstract

the study basically reveals the obstacles that prevents the social media from

being as a marketing tool in the Algerian economic institutions

to fix this issue a field study was done by applying the research on a group of

economic institutions in the wilaya of m'sila

and the result shows that the social media has an effective role in marketing in
general and E-Marketing in particular considering it one of its new tools because

of the interaction and communication with clients that it creates

but there is a restrictions that prevent using it as a marketing tool and the two

main constraints are related with the client and the network in general

at the end the study has finished with providing a set of suggestions most

notably:

—The institution has to build a new concept of marketing via social media as a

new orientation for success and evolution

Keywords: E-Marketing, marketing via social media, Marketing Obstacles across

the networks of social media , social media networking



