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Abstract :

This study aimed to:
- Analyze the concept of the electronic public service in local administration.
- Examine models of electronic public service usage in different countries.

- Evaluate the impact of using electronic public services on the quality of public service in local
administration.

- Identify the factors affecting the quality of service provided through electronic public services.
The study concluded with several findings, including:

- Electronic functions significantly contribute to improving employee performance by enabling
administrations to achieve efficiency in information management. This enhances work efficiency,
reduces the time required to complete tasks, minimizes human errors, increases the accuracy of
administrative processes, and improves the quality of services provided to citizens.

— The use of technology leads to faster transaction processing. Modern technological tools provide the
capability to perform tasks more quickly and effectively compared to traditional methods.

— Training plays a crucial role in the implementation of electronic functions in administrative
coordination. Providing adequate training for employees equips them with the knowledge and skills
needed to use technical tools efficiently and enhances their ability to handle various electronic
systems effectively.

Keywords: e-administration, public service, local administration, Ain Rich municipality.
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