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Study summary:

The 2nd half of the twentieth century testified an unprecedented
development in the communication technology field , and with the
emergence of the Internet , social networking sites appeared , that
became important and effective sites , which increased in popularity
and spread their services rapidly to individuals and institutions , so
our study attempts to highlight on the importance of using social
networks in the Algerian economic institution in order to improve its
mental image , therefore , social media has become not only used to
bring about changes in societies , but it has gone beyond that, as it
has become one of the necessities that must be provided to change
societies , however , the use of these means in institutions has
became one of the pillars of providing Information services for these
institutions . Among the areas in which institutions employ social
networks , we find them striving to improve their image and
increasing awareness of the positive results that this image can
achieve for institutions . It also sought to achieve a number of goals
represented in improving the mental image of the institution based

on what it offers by a Social Media .

This study was based on functional constructivism , the descriptive

analytical method and the questionnaire as a tool for data collection.
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