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Abstract:

This study aimed to investigate the reality of knowledge management operations
at the University of M’sila, with a simple comparison between some faculties, by
directing a tight questionnaire directed to various executives and administrative
officials in some faculties and heads of departments and their deputies. The variable
under study, and the study concluded that there is a high level of knowledge
management processes at the University of M’sila in general, with little differences
between the faculties under study with regard to knowledge management

processes.



