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Abstract:

This study aimed to investigate the role of e-marketing in improving the quality of
banking services in the agency of M'sila 904 from the point of view of a sample of
customers. And in the context of addressing the contribution of e-marketing in
improving the quality of banking service. After the questionnaire is designed to ensure
e-marketing and highlighted service dimensions, the distribution 50 custumers of the
agency, for the purpose of testing hypotheses have been relying on averages, standard
deviations, and the Wilcoxon test for differences.

The results indicated that the agency of M'sila 904 does not apply the concept of e-
marketing and does not take indicators of quality of tangibility, responsiveness, safety,
reliability selected. Although the practice of e-marketing help raise the performance of
banking services. The study bodies and researchers recommend and interested in
working on stengthing ohe use of ICT in banks in order to complete its infrastructure
and ensure the quality of its services.

Keywords : e-marketing, quality banking service, dimensions and quality levels, the
agency liquefied 904.
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