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SARL HODNA LAIT Z.I M’SILA

N TEL: (035) 54 -77-77

RESPONSABLE DE L’ENTREPRISE

NOM : DILMI SMAIL

QUALITE : GERANT

EFFECTIF DU PERSONNEL /au 31-05-2016

Par sexe par HOMMES FEMMES TOTAL
categorie
Administratif et 130 5 135
assimile
Production et
assimile-sout- 445 10 455
technique
REPARTITION DES EFFECTIFS
REPARTITION PAR SEXE REPARTITION /AGE TOTAL
CATEGORIE HOMME | FAMMES | A+B 18 | ENTERE | +55
A B ANS | 18/55| ANS
CADES D 7 0 7 / / / /
CADRES 62 9 71 / / / /
MAITRISE 74 7 91 / / / /
EXECUTION 416 2 418 / / / /
TOTAL 559 18 577 / / /
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After the economic openness faced by the economic institutionsin
Algeria’and with the understanding of customers for everything new
in this market and the intensification of competition between the
economic institution such as the incubator company and its
competitors in the same activity’each of them strive to maintain the
existing customers and build a long-term relationship with them and
identify on their needs in order to meet them in a manner that creates
value for them and gives the organization their trust and satisfaction
and thus to reach their loyalty through the use of many methods and
policies including marketing relation which in turn depends on the
management of customers relation.

Keywords:relationship marketing’ customer relationship
management’ loyalty ’communication
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