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Abstract:

E-marketing is achieved through endless Internet and information
technology services, which emerging institutions exploit to know their products
through promotion. Added value that earns their satisfaction and loyalty which
leads to higher sales and thus gain a competitive advantage.

The aim of this study is to know the role of e-marketing in achieving the
competitiveness of emerging institutions, and in order to achieve this goal, we
conducted a field study in three emerging institutions, relying on the interview.
In pursuit of a competitive advantage.

Keywords: E-marketing, competitive advantage, emerging institutions.
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