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Abstract:

The study addressed the topic of ""The Impact of Using Artificial
Intelligence Applications in Developing Financial Operations," a case
study of the multi-task customs unit in M'Sila. It highlighted the
potential benefits and challenges of using these applications. Data was
collected using a questionnaire distributed to a study sample of 28
customs unit members. After analyzing the data, we concluded that there
IS a significant positive impact of using artificial intelligence
applications in developing customs financial operations across three
variables: efficiency of customs operations, time required to complete
operations, and accuracy of customs operations.

Keywords: Artificial Intelligence - Customs Unit - Customs Operations
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