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Abstract:

The study aims to identify the role of digital transformation in raising the
efficiency of commercial banks. To achieve the goal of the study, the theoretical
aspect of both digital transformation and digital transformation in the banking
sector was reviewed and the most important requirements for digital
transformation in banks and the challenges and obstacles facing it. As for the
applied aspect, the field study represents each bank. Development and Agriculture
Agency of M’sila and Al Salam Bank, Agency of M’sila, by relying on the
analysis of the results of electronic transactions for both banks, and the role of
digital transformation in raising the efficiency of banks was reached, and that
Algerian commercial banks should work to review the quality mechanism of
electronic services and take the necessary measures to improve these services to
strengthen the relationship. Between banks and customers and achieve profit.

Keywords: Digital transformation ; Electronic banking ; Electronic transactions;

Efficiency; Commercial banks
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