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Reliability Statistics
Cronbach's Alpha Part 1 Value .862
N of Items 13°
Part 2 \Value 775
N of Items 12°
Total N of Items 25
Correlation Between Forms .718
Spearman-Brown Coefficient Equal Length .836
Unequal Length .836
Guttman Split-Half Coefficient .808
a. The items are: q1, 92, 93, g4, 95, 96, q7, 98, 99, q10, q11, q12, q13.
b. The items are: q13, q14, q15, q16, q17, q18, 919, 920, 921, 22, q23, q24, q25.
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Gl Gy Al bl gaslall aisll LAY ISV el (& Gyl DA e
Sl @l daia e Gaanl) 23 SG
: (Tests of Normality) saulall 23568l Lid) —1-3-4

Gl CHERY) e Ajray aand Jal e bl aadall apsill Ll a5
Shapiro- laal axsiuly clilaa) lehlaty <ibull pape 2 LS ol 6 ladia
Kolmogorov— ,lidl aodiny iy ¢ajie 50 oo J8 il aas oV Wik
(33 U= 2013 a5 asbyl slissie 50 (e S| &l aaa (IS 13) Smirnov
A yal) 8 adinal) AV (g 5ine Aoy Aysunall AN AN (ggiune dad Ajlie e slaie Vs
cosl A Y bl 8 Lie J8 Lseaddl ANV i ded culk 136 0.05
Agalaall GHEAY) o adied Sally dialedl) @hlaa) e alde¥) Sy ¢ el
2 gy S Jsaally cduhall L sadinad) o ST A gl ANV AN (ggie culS 13
Shapiro-Wilk sl

.Shapiro-Wilk i) aslis gy :(14) ad; Jgaadl

Tests of Normality

Kolmogorov-Smirnov?® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Juaily adley) LaglsiSi )saa 0.116 35 0.200 0.946 35 0.086
Lalid) cleadd) Gipud ) saa 0.090 35 0.200 0.976 35 0.630

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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0.749 | 3.789 0.000 2.028 | 6.235 34 35
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Model Summary

R |Adjuste
Squar, dR Std. Error of the
Model| R e |Square Estimate
1 0.639" | 0.408 | 0.390 0.443

d. Predictors: (Constant), Labul) cilasill & gus
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DATASET NAME DataSetl WINDOW=FRONT.
CORRELATIONS
/VARIABLES=qgl g2 g3 g4 g5 g6 g7 g8 g9 glO0 gll gl2 gl3 gl4 independent
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/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

Notes
|Output Created 27-JUN-2021 12:29:07
[Comments
Input Data C:\Users\NeW
PC\Desktop\program
spss
etudient\abdelmoun
aim
22q.36persson.sav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working
Data File

35

[Missing Value
Handling

Definition of Missing

User-defined missing
values are treated as
missing.

Cases Used

Statistics for each
pair of variables are
based on all the
cases with valid data
for that pair.

Syntax

CORRELATIONS
/VARIABLES=q1 q2
q3 q4 q5 q6 q7 g8 q9
qi10 q11 q12 q13 q14
independent
/PRINT=TWOTAIL
NOSIG

/MISSING=PAIRWISE.

[Resources

Processor Time

00:00:00,16
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R ——
Elapsed Time 00:00:00,16
[DataSetl] C:\Users\NeW PC\Desktop\program spss etudient\abdelmounaim
22g.36persson.sav
Correlations
indep
enden
g11921 931941951961 q7]a8] q9 |q10]q11]912]q13|q14] t
q1 Pearson . . - .
) 1 .612 |.407 | .186 | .292 |.490 | .225 |.299] .263 | .151 ] .101 ] .259 ] .088 ] .074] .502
Correlation
Sig. (2-
. .000] .015] .284].089].003].194].081] .127 | .387 ]| .565] .133] .617 ] .672 .002
tailed)
N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35
92 Pearson - i . 498’ N ™ I B .
. 612 1 .439 |.354 | .189|.395 ] .274 N .193 ] .265].372 |.608 |.437 |.484 .702
Correlation
Sig. (2-
. .000 .008 ]| .037 ] .276 ] .019] .112].002] .267 | .124 | .028 | .000 | .009 ] .003 .000
tailed)
N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35
q3 Pearson . . . . .
. .407 |.439 1 .683 |.241] .114).442 |.325] .216 | .226 |-.033] .286 ]| .160 |-.004] .497
Correlation
Sig. (2-
. .015].008 .000] .163 ] .514] .008 | .056] .212 | .193 ]| .850 ]| .096 | .360 ] .984 .002
tailed)
N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35
q4 Pearson . " " . . . “ . “
. .186 | .354 |.683 1 .441 | .129|.415 |.305] .126 |.424 |.357 |.443 | .286 ].399 627
Correlation
Sig. (2-
. .284 ] .037 ] .000 .008 | .459] .013].075] .470 ] .011].035].008] .096].017 .000
tailed)
N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35
g5 Pearson . . . .
. .2921].189 ] .241 |.441 1 196 | .137].182] .284 | .172|.353 | .301 ] .233 |.456 .504
Correlation
Sig. (2-
) .089 ] .276 | .163] .008 .258 ] .434 |.295] .099 | .324].037 ] .079] .177 | .006 .002
tailed)
N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35
q6 Pearson | I JJess| . -
. .490 |.395].114] .129 ] .196 1 .454 N 757 .202 ] .269] .322] .148 ] .219 ] .611
Correlation
Sig. (2-
. .003].019] .514] .459 ] .258 .006 | .000] .000 | .244 ] .118 ] .059] .396 ] .206 .000
tailed)
N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35
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R ——
q’ Pearson . . . .690 . .
. .225]1.274 |.442 |.415 | .137 |.454 1 N .572 |.221).138].295].000].155] .561
Correlation
Sig. (2-
. 1941 .112] .008 | .013 | .434 ]| .006 .000] .000 | .202 | .430] .086 |1.000] .373 .000
tailed)
N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35
q8 Pearson . N . . . .
. .299 1.498 | .325] .305 ] .182 |.668 [.690 1 .602 | .223].180].454 | .238 |.403 .684
Correlation
Sig. (2-
. .081].002].056] .075] .295] .000] .000 .000 | .197 | .300 ]| .006 | .168 ]| .016 .000
tailed)
N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35
q9 Pearson A .]602 .
. 2631 .193 ] .216 | .126 | .284 |.757 |.572 N 1 .120 ]| .200 | .263 | .168 ] .204 ] .560
Correlation
Sig. (2-
. 1271 .267 ) .212 ] .470 | .099 | .000 | .000 | .000 .494 | .250 ]| .126 | .333 | .241 .000
tailed)
N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35
q10 Pearson . I I N .
. 1511 .265] .226 |.424 | .172 ] .202 ] .221}].223] .120 1 .601 |.506 |.612 |.622 .639
Correlation
Sig. (2-
. 3871 .124 ] .193 ] .011 ] .324 ] .244] .202 |.197] .494 .000 | .002 |} .000 ] .000 .000
tailed)
N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35
q11 Pearson . . . - SJ0 0 . .
. .101].372 |-.033].357 |.353 | .269] .138].180] .200 ].601 1 562 |.642 |.796 .659
Correlation
Sig. (2-
. .565].028 ] .850] .035].037]).118].430].300] .250 | .000 .000 ] .000 ] .000 .000
tailed)
N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35
q12 Pearson . . .454 N o .
. .259 |.608 | .286 |.443 | .301 ] .322 ] .295 N .263 |.506 |.562 1 .585 |.725 773
Correlation
Sig. (2-
. .133]1.000] .096] .008 ] .079 ] .059 ] .086 ]|].006] .126 | .002 | .000 .000 | .000 .000
tailed)
N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35
q13 Pearson . SJ0 o . .
. .088 |.437 | .160 ] .286 | .233 ] .148 ] .000].238] .168 |.612 |.642 |.585 1 697 .630
Correlation
Sig. (2-
) .617 ] .009 ] .360) .096 ] .177 | .396 |1.000].168] .333 | .000 | .000 ] .000 .000 .000
tailed)
N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35
q14 Pearson . . - . W N I .
. .074 |.484 |-.004].399 |.456 | .219 ] .155].403 ]| .204 |.622 |.796 |.725 |.697 1 .735
Correlation
( 1
L ¢ )




'\*;:25, ;safgb
Sig. (2-
. .672].003].984].017 | .006] .206] .373|.016] .241 | .000 | .000 ] .000 ] .000 .000
tailed)
N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35
lindepen |Pearson 4 4 94 1 4 0 Jdesal 1 4 -
. .502 |.702 |.497 |.627 |.504 ].611 |.561 N .560 ].639 |.659 |.773 |.630 |.735 1
dent Correlation
Sig. (2-
. .002 | .000] .002].000|.002].000].000}).000] .000 ] .000|.000].000].000]|.000
tailed)
N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35
**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Aabud) claddl) Giged gaal AN LY LS gl —

CORRELATIONS
/VARIABLES=qgl5 gl6 gl7 gl8 gl9 g20 g2l g22 g23 g24 g25 dependent
/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE

Correlations
Notes
IOutput Created 27-JUN-2021 12:31:15
[comments
Input Data C:\Users\NeW
PC\Desktop\program
spss

etudientf\abdelmounaim
22q.36persson.sav

Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
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N of Rows in Working
Data File >
[Missing Value Handling |Definition of Missing User-defined missing
values are treated as
missing.
Cases Used Statistics for each pair
of variables are based
on all the cases with
valid data for that pair.
Syntax CORRELATIONS
/VARIABLES=q15 q16
q17 q18 q19 20 21 q22
q23 q24 q25 dependent
/PRINT=TWOTAIL
NOSIG
/MISSING=PAIRWISE.
|Resources Processor Time 00:00:01,50
Elapsed Time 00:00:01,62
Correlations
depend
151916 19171918 q19]1920] 9211922923 | q24]925] ent
q15 Pearson . . . . . .
Correlation 1 .390 .391 .415 .446 .282 | .789 .204 | -.061 .088 .152 .638
Sig. (2-tailed)
.021 .020 .013 .007 .101 .000 .239 .728 614 .382 .000
IN
35 35 35 35 35 35 35 35 35 35 35 35
q16 Pearson . W N IS R R I ,
Correlation .390 1 .639 .440 477 .437 571 .592 .138 | -.011 | -.076 716
Sig. (2-tailed)
.021 .000 .008 .004 .009 .000 .000 .430 .949 .664 .000
IN
35 35 35 35 35 35 35 35 35 35 35 35
ql7 Pearson . ; N ], . ,
Correlation .391 .639 1 .439 .684 -.052 ] .606 .394 .175 | -.028 | -.036 .665
()




-~ —
Sig. (2-tailed)
.020 | .000 .008 | .000 | .765 | .000 | .019 | .315 | .872 | .837 .000
IN
35 35 35 35 35 35 35 35 35 35 35 35
q18 Pearson . . . . . .
) .415 | .40 | .a39 1 |.a51" ] .175 | .504 | .240 | -.017 | -.094 | -.143 | .513
Correlation
Sig. (2-tailed)| 013 | .008 | .008 007 | .316 | .002 | .165 | .925 | .591 | .413 .002
|N 35 35 35 35 35 35 35 35 35 35 35 35
q19 Pearson . . . . . . .
) .446 | .477 | .684 | .a51 1 206 | .678 |.a70 | 236 | .073 | .031 | .744
Correlation
Sig. (2-tailed)| .07 | .004 | .000 | .007 235 | .000 | .004 | .172 | .678 | .858 .000
|N 35 35 35 35 35 35 35 35 35 35 35 35
g20 Pearson . . .
) 282 |.437 | -.052 ] .175 | .206 1 223 |.437 | -.056 | -.012 | .059 | .a00
Correlation
Sig. (2-tailed)| .101 | .009 | .765 | .316 | .235 197 | 009 | .748 | 945 | .735 .017
|N 35 35 35 35 35 35 35 35 35 35 35 35
q21 |Pearson A .1 1 | . * .
. .789 | .571 | .606 |.504 |.678 | .223 1 | .343 | 086 | -.055] .163 | .771
Correlation
Sig. (2-tailed)| .000 | .000 | .000 | .002 | .000 | .197 .044 | .622 | .753 | .348 .000
|N 35 | 35 35 | 35 | 35 | 35 | 35 | 35 | 35 | 35 | 35 35
q22 |Pearson g . A 1 . .
. 204 |.592 | .394 | .240 | .a70 | .a37 | .343 1 |-017] 080 | .055 | .609
Correlation
Sig. (2-tailed)| .239 | .000 | .019 | .165 | .004 | .009 | .044 923 | 649 | .754 | .000
|N 35 35 35 35 35 35 35 35 35 35 35 35
g23 Pearson .
) -061 | .138 | .175 | -.017 | .236 | -.056 | .086 | -.017 | 1 328 | .151 .343
Correlation
Sig. (2-tailed)| .728 | .a30 | 315 | 925 | .172 | 748 | 622 | 923 055 | .385 | .044
|N 35 35 35 35 35 35 35 35 35 35 35 35
q24 Pearson .- .
) .088 | -.011 | -.028 | -.094 | .073 | -.012 | -.055 | .080 | .328 1 |.569 .377
Correlation
Sig. (2-tailed)| .61a | .9a9 | .872 | .591 | .678 | .945 | .753 | .649 | .055 .000 | .o26
|N 35 35 35 35 35 35 35 35 35 35 35 35
q25 Pearson . .
. 452 | -.076 | -.036 | -.143 | .031 | .059 | .163 | .055 | .151 | .569 1 .384
Correlation
( 1
L 72 )




~— —_——
Sig. (2-tailed)| 382 | .c6a | .837 | .a13 | 858 | .735 | 348 | .754 | .385 | .000 .023
|N 35 35 35 35 35 35 35 35 35 35 35 35
depende |Pearson . . . . . . . . . . .
. 638 |.716 | .665 |.513 |.744 | .400 |.771 | .609 | .343 | .377 | .384 1
Int Correlation
Sig. (2-tailed)| 000 | .000 | .000 | .002 | .000 | .017 | .000 | .000 | .0aa | .026 | .023
|N 35 35 35 35 35 35 35 35 35 35 35 35
*. Correlation is significant at the 0.05 level (2-tailed).
**. Correlation is significant at the 0.01 level (2-tailed).
L\ | B VPN A G R P
CL'"JJS ] ‘\3,3)5—1

RELIABILITY

/VARIABLES=qgl g2 g3 g4 g5 g6 g7 g8 g9 gl0 gll gl2 gl3 gl4 gl5 gl6 gl7 gl8 gl9

g20 g2l g22 g23 g24
gz25
/SCALE ("ALL VARIABLES') ALL
/MODEL=ALPHA .

Reliability
Notes
IOutput Created 27-JUN-2021 12:35:19
[comments
Input [Data C:\Users\NeW
PC\Desktop\program
spss

etudienf\abdelmouna
im 22q.36persson.sav

Active Dataset

DataSet1

e
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[Filter <none>
Weight <none>
Split File <none>
|N of Rows in Working 3
Data File
|Matrix Input
Missing Value [Definition of Missing | User-defined missing
Handling values are treated as
missing_;.
|Cases Used Statistics are based
on all cases with
valid data for all
variables in the
procedure.
Syntax RELIABILITY
/VARIABLES=q1 q2
q3 q4 g5 g6 q7 g8 g9
q10 q11 q12 13 14 15
q16 17 18 19 €20 21
q22 23 q24
q2s
/SCALE('ALL
VARIABLES") ALL
/MODEL=ALPHA.
|Resources IProcessor Time 00:00:00,02
IEIapsed Time 00:00:00,02

Scale: ALL VARIABLES

Case Processing Summary

N %

|[Cases [Valid 35 100.0
Excluded® 0 .0

Total 35 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics
Cronbach'
s Alpha [N of ltems
.897 25

bl d55aa 48,02

RELIABILITY
/VARIABLES=qgl g2 g3 g4 g5 g6 g7 g8 g9 gl0 gll gl2 gl3 gl4 gl5 gl6 gl7 gl8 gl9
g20 g2l g22 g23 g24
gz25
/SCALE ('ALL VARIABLES') ALL
/MODEL=SPLIT.

Reliability
Notes
IOutput Created 27-JUN-2021 12:36:16
[comments
Input [Data C:\Users\NeW
PC\Desktop\program
spss
etudienf\abdelmouna
im 22q.36persson.sav
Active Dataset DataSet1
[Filter <none>
Weight <none>
Split File <none>
N of Rows in Working
|Data File *
IMatrix Input
Missing Value [Definition of Missing | User-defined missing
Handling values are treated as
missing.
|Cases Used Statistics are based
on all cases with
valid data for all
variables in the
procedure.
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Syntax RELIABILITY
/VARIABLES=q1 q2
q3 q4 qs5 q6 q7 gs q°
qi10 q11 q12 q13 14 q15
qi16 q17 18 19 20 21
q22 q23 q24
q25
/SCALECALL
VARIABLES’) ALL
/MODEL=SPLIT.

|[Resources IProcessor Time 00:00:00,00
IEIapsed Time 00:00:00,53

Scale: ALL VARIABLES
Case Processing Summary

N %
|Cases Valid 35 100.0
Notes
IOutput Created 27-JUN-2021 12:39:04
[comments
Input [Data C:\Users\NeW
PC\Desktop\program
spss
etudienf\abdelmounaim
22q.36persson.sav
Active Dataset DataSet1
[Filter <none>
Weight <none>
Split File <none>
N of Rows in Working
|Data File *
[Missing Value Handling |Definition of Missing User-defined missing
values are treated as
missing.
Cases Used Statistics are based on
all cases with valid data.
Excluded® 0 .0
Total 35 100.0

a. Listwise deletion based on all variables in the procedure.
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Syntax FREQUENCIES
VARIABLES=q1 q2 q3 q4
qs5q6 q7 g8 q9 q10 11 q12
q13 q14 independent
/NTILES=4
/STATISTICS=STDDEV
MEAN
/ORDER=ANALYSIS.
|Resources IProcessor Time 00:00:00,05
IEIapsed Time 00:00:00,11
Reliability Statistics
[Cronbach's Alpha [Part 1 \VValue 862
N of ltems 13°
Part 2 \Value 775
N of Items 12° |
Total N of Items 25
|[Correlation Between Forms .718
Spearman-Brown |Equal Length .836
|Coefficient Unequal Length .836
|Guttman Split-Half Coefficient .808

a. The items are: q1, g2, 93, g4, 95, 96, 97, 98, 99, q10, q11, q12, q13.
b. The items are: q13, q14, q15, 916, q17, q18, 919, 920, 921, 922, 923, q24, q25.

Ol glaa gad Al die alila) clalad) Julas s s A

3

: Juai¥ly Aoy Lagli€s | gae-1

FREQUENCIES VARIABLES=gl g2 g3 g4 g5 g6 g7 g8 g9 gl0 gll gl2 gl3 gl4 independent
/NTILES=4
/STATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.

Frequencies

Statistics

indepe
g1 1921931 qg4]1a95]1qg6]a7] g8 | 99 |q10]1g11]912]g13]q14 | ndent
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N Valid | 35 | 35 | 35 | 35 | 35 | 35 | 35| 35 | 35 | 35 | 35 | 35 | 35 | 35 35
Missin|
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
19
Mean 3.80 ]| 3.54|3.83] 3.71]4.00] 3.57 | 3.86]3.8286] 3.91] 3.54]4.06 ] 3.63 | 3.80] 3.97 ] 3.7898
Std. Deviation 1.0427
1.208)1.146]1.124]1.045]1.085]1.243]1.192 8 1.147)1.421]1.305]1.3521.279]1.248] .74934
Percentil|25 3.00 | 3.00 ] 3.00 | 3.00 ] 3.00 | 3.00 | 3.00 | 3.0000] 3.00 ] 2.00 | 3.00 | 2.00 | 3.00 ] 3.00 | 3.4286
|es 50 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 ] 4.00 | 4.0000] 4.00 | 4.00 | 5.00 | 4.00 | 4.00 | 4.00 | 3.9286
75 5.00 ]| 5.00 ] 5.00] 5.00 | 5.00 | 5.00] 5.00 ]| 5.0000] 5.00 ] 5.00 ] 5.00 ] 5.00] 5.00 ] 5.00 ] 4.2143
Frequency Table
q1
Valid Cumulative
Frequency Percent Percent Percent
Valid non strenghthe agree 1 2.9 2.9 2.9
non agree 5 14.3 14.3 17.1
neturel 8 22.9 22.9 40.0
agree 7 20.0 20.0 60.0
stenghte agree 14 40.0 40.0 100.0
Total 35 100.0 100.0
q2
Valid Cumulative
Frequency Percent Percent Percent
Valid non strenghthe agree 1 2.9 2.9 2.9
non agree 6 17.1 17.1 20.0
neturel 10 28.6 28.6 48.6
agree 9 25.7 25.7 74.3
stenghte agree 9 25.7 25.7 100.0
Total 35 100.0 100.0
[ ]




q3
Valid Cumulative
Frequency Percent Percent Percent
Valid non strenghthe agree 1 2.9 2.9 2.9
non agree 4 11.4 11.4 14.3
neturel 7 20.0 20.0 34.3
agree 11 31.4 31.4 65.7
stenghte agree 12 34.3 34.3 100.0
Total 35 100.0 100.0
q4
Valid Cumulative
Frequency Percent Percent Percent
Valid non strenghthe agree 1 2.9 2.9 2.9
non agree 3 8.6 8.6 11.4
neturel 10 28.6 28.6 40.0
agree 12 34.3 34.3 74.3
stenghte agree 9 25.7 25.7 100.0
Total 35 100.0 100.0
qs5
Valid Cumulative
Frequency Percent Percent Percent
Valid non strenghthe agree 1 2.9 2.9 2.9
non agree 2 5.7 5.7 8.6
neturel 8 22.9 22.9 31.4
agree 9 25.7 25.7 571
stenghte agree 15 42.9 42.9 100.0
Total 35 100.0 100.0
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q6
Valid Cumulative
Frequency Percent Percent Percent
Valid non strenghthe agree 3 8.6 8.6 8.6
non agree 3 8.6 8.6 17.1
neturel 10 28.6 28.6 45.7
agree 9 25.7 25.7 71.4
stenghte agree 10 28.6 28.6 100.0
Total 35 100.0 100.0
q7
Valid Cumulative
Frequency Percent Percent Percent
Valid non strenghthe agree 2 5.7 5.7 5.7
non agree 2 5.7 5.7 11.4
neturel 9 25.7 25.7 37.1
agree 8 22.9 22.9 60.0
stenghte agree 14 40.0 40.0 100.0
Total 35 100.0 100.0
q8
Valid Cumulative
Frequency Percent Percent Percent
Valid non strenghthe agree 2 5.7 5.7 5.7
non agree 1 2.9 2.9 8.6
neturel 7 20.0 20.0 28.6
agree 16 45.7 45.7 74.3
stenghte agree 9 25.7 25.7 100.0
Total 35 100.0 100.0
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q9
Valid Cumulative
Frequency Percent Percent Percent
Valid non strenghthe agree 2 5.7 5.7 5.7
non agree 1 2.9 2.9 8.6
neturel 9 25.7 25.7 34.3
agree 9 25.7 25.7 60.0
stenghte agree 14 40.0 40.0 100.0
Total 35 100.0 100.0
q10
Valid Cumulative
Frequency Percent Percent Percent
Valid non strenghthe agree 5 14.3 14.3 14.3
non agree 4 11.4 11.4 25.7
neturel 4 11.4 11.4 37.1
agree 11 31.4 31.4 68.6
stenghte agree 11 31.4 31.4 100.0
Total 35 100.0 100.0
q11
Valid Cumulative
Frequency Percent Percent Percent
Valid non strenghthe agree 3 8.6 8.6 8.6
non agree 1 2.9 2.9 11.4
neturel 7 20.0 20.0 31.4
agree 4 11.4 11.4 42.9
stenghte agree 20 57.1 57.1 100.0
Total 35 100.0 100.0
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q12
Valid Cumulative
Frequency Percent Percent Percent
Valid non strenghthe agree 3 8.6 8.6 8.6
non agree 6 17.1 17.1 25.7
neturel 4 11.4 11.4 37.1
agree 10 28.6 28.6 65.7
stenghte agree 12 34.3 34.3 100.0
Total 35 100.0 100.0
q13
Valid Cumulative
Frequency Percent Percent Percent
Valid non strenghthe agree 3 8.6 8.6 8.6
non agree 3 8.6 8.6 17.1
neturel 5 14.3 14.3 31.4
agree 11 31.4 31.4 62.9
stenghte agree 13 37.1 37.1 100.0
Total 35 100.0 100.0
q14
Valid Cumulative
Frequency Percent Percent Percent
Valid non strenghthe agree 3 8.6 8.6 8.6
non agree 1 2.9 2.9 11.4
neturel 6 17.1 17.1 28.6
agree 9 25.7 25.7 54.3
stenghte agree 16 45.7 45.7 100.0
Total 35 100.0 100.0
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independent
Valid Cumulative
Frequency Percent Percent Percent
Valid 2.29 2 5.7 5.7 5.7

2.36 1 2.9 2.9 8.6
2.64 1 2.9 2.9 11.4
2.86 1 2.9 2.9 14.3
3.00 2 5.7 5.7 20.0
3.29 1 2.9 2.9 22.9
3.43 1 2.9 2.9 25.7
3.50 1 2.9 2.9 28.6
3.57 2 5.7 5.7 34.3
3.64 1 2.9 2.9 37.1
3.71 1 2.9 2.9 40.0
3.79 1 2.9 2.9 42.9
3.86 1 2.9 2.9 45.7
3.93 6 17.1 17.1 62.9
4.00 3 8.6 8.6 71.4
4.07 1 2.9 2.9 74.3
4.21 1 2.9 2.9 77.1
4.36 2 5.7 5.7 82.9
4.50 1 2.9 2.9 85.7
4.86 1 2.9 2.9 88.6
4.93 1 2.9 2.9 91.4
5.00 3 8.6 8.6 100.0
Total 35 100.0 100.0

tdsabicd) Ciladdd) Gagad gaa—2

FREQUENCIES VARIABLES=ql5 gl6 gl7 gl8 gl9 g20 g2l g22 g23 g24 g25 dependent
/NTILES=4
/STATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.

Frequencies
Notes

[Output Created 27-JUN-2021 12:40:56
[Comments
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Input Data C:\Users\NeW
PC\Desktop\progra
m spss
etudient\abdelmoun
aim
22q].36persson.sav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working
Data File 3
[Missing Value Definition of Missing User-defined
Handling missing values are
treated as missing. |
Cases Used Statistics are based
on all cases with
valid data.
Syntax FREQUENCIES
VARIABLES=q15 q16
q17 18 q19 20 q21
q22 q23 q24 q25
dependent
/NTILES =4
/STATISTICS=STDDEV
MEAN
/ORDER=ANALYSIS.
[Resources Processor Time 00:00:00,05
Elapsed Time 00:00:00,11
Statistics
depen
g15]1916]917]1918]919]1920|921]922|923 924|925 dent
N Valid 35 | 35 | 35 | 35 | 35 | 35 | 35 | 35 | 35 35 35
Missin
0 0 0 0 0 0 0 0 0 0 0
19
Mean 4.20 | 3.69 | 4.17 | 3.86 | 4.14 | 4.06 | 3.97 | 3.97 | 3.29 | 2.69 | 2.94 | 3.7247




Std. Deviation .901 |1.022] .985 | .944 | .879 | .765 |1.043|1.150|1.073]|1.183|1.371] .56836
Percentil |25 4.00 | 3.00 | 3.00 | 3.00 | 3.00 | 4.00 | 3.00 | 3.00 | 2.00 | 2.00 | 2.00 | 3.3636
I°° 20 4.00 | 4.00 | 5.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 3.00 | 3.00 | 3.6364
75 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 4.00 | 4.00 | 4.00 | 4.2727
Frequency Table
q15
Valid Cumulative
Frequency | Percent Percent Percent
Valid  |non agree 2 5.7 5.7 5.7
Ineturel 5 14.3 14.3 20.0
agree 12 34.3 34.3 54.3
stenghte agree 16 45.7 45.7 100.0
Total 35 100.0 100.0
q16
Valid Cumulative
Frequency | Percent Percent Percent
Valid  |non agree a 11.4 11.4 11.4
[neturel 13 37.1 37.1 48.6
agree 8 22.9 22.9 71.4
stenghte agree 10 28.6 28.6 100.0
Total 35 100.0 100.0
q17
Valid Cumulative
Frequency | Percent Percent Percent
Valid  |non agree 2 5.7 5.7 5.7
Ineturel 8 22.9 22.9 28.6
agree 7 20.0 20.0 48.6
stenghte agree 18 51.4 51.4 100.0
Total 35 100.0 100.0
[ )




q18
Valid Cumulative
Frequency | Percent Percent Percent
Valid  |non agree 3 8.6 8.6 8.6
[neturel 9 25.7 25.7 34.3
agree 13 37.1 37.1 71.4
stenghte agree 10 28.6 28.6 100.0
Total 35 100.0 100.0
q19
Valid Cumulative
Frequency | Percent Percent Percent
Valid  |non agree 1 2.9 2.9 2.9
[neturel 8 22.9 22.9 25.7
agree 11 31.4 31.4 57.1
stenghte agree 15 42.9 42.9 100.0
Total 35 100.0 100.0
q20
Valid Cumulative
Frequency | Percent Percent Percent
Valid  |non agree 1 2.9 2.9 2.9
[neturel 6 17.1 17.1 20.0
agree 18 51.4 51.4 71.4
stenghte agree 10 28.6 28.6 100.0
Total 35 100.0 100.0
q21
Cumulative
Frequency Percent Valid Percent Percent
Valid Inon agree 3 8.6 8.6 8.6
[neturel 10 28.6 28.6 37.1
agree 7 20.0 20.0 57.1
stenghte agree 15 42.9 42.9 100.0
Total 35 100.0 100.0
[ ]
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q22
Cumulative
Frequency Percent Valid Percent Percent
\Valid Inon strenghthe agree 2 5.7 5.7 5.7
Inon agree 1 2.9 2.9 8.6
[neturel 8 22.9 22.9 31.4
agree 9 25.7 25.7 571
stenghte agree 15 42.9 42.9 100.0
Total 35 100.0 100.0
q23
Cumulative
Frequency Percent Valid Percent Percent
\Valid Inon strenghthe agree 1 2.9 2.9 2.9
Inon agree 1 31.4 31.4 34.3
[neturel 2 5.7 5.7 40.0
agree 19 54.3 54.3 94.3
stenghte agree 2 5.7 5.7 100.0
Total 35 100.0 100.0
q24
Cumulative
Frequency Percent Valid Percent Percent
\Valid Inon strenghthe agree 8 22.9 22.9 22.9
Inon agree [ 17.1 17.1 40.0
[neturel 11 31.4 31.4 71.4
agree 9 25.7 25.7 97.1
stenghte agree 1 2.9 2.9 100.0
Total 35 100.0 100.0
q25
[+ ]
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Cumulative
Frequency Percent Valid Percent Percent

\Valid |non strenghthe agree 7 20.0 20.0 20.0
Inon agree 6 17.1 17.1 37.1
|neture| 10 28.6 28.6 65.7
agree 6 17.1 17.1 82.9
stenghte agree 6 17.1 17.1 100.0
Total 35 100.0 100.0

dependent
Cumulative
Frequency Percent Valid Percent Percent

\Valid 2.55 1 2.9 2.9 2.9
2.73 1 2.9 2.9 5.7
3.00 2 5.7 5.7 11.4
3.09 3 8.6 8.6 20.0
3.27 1 2.9 2.9 22.9
3.36 2 5.7 5.7 28.6
3.45 4 11.4 11.4 40.0
3.55 2 5.7 5.7 45.7
3.64 2 5.7 5.7 51.4
3.73 2 5.7 5.7 57.1
3.91 1 2.9 2.9 60.0
4.00 2 5.7 5.7 65.7
4.09 2 5.7 5.7 71.4
4.18 1 2.9 2.9 74.3
4.27 2 5.7 5.7 80.0
4.36 4 11.4 11.4 91.4
4.45 1 2.9 2.9 94.3
4.55 1 2.9 2.9 97.1
4.91 1 2.9 2.9 100.0
Total 35 100.0 100.0
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EXAMINE VARIABLES=independent dependent
/PLOT BOXPLOT STEMLEAF HISTOGRAM NPPLOT
/COMPARE GROUPS
/STATISTICS DESCRIPTIVES
/CINTERVAL 95
/MISSING LISTWISE

/NOTOTAL.
Explore
Notes
IOutput Created 27-JUN-2021 12:42:12
lcomments
Input Data C:\Users\NeW
PC\Desktop\program
spss
etudienf\abdelmounai
m 22q.36persson.sav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working
Data File >
[Missing Value Handling |Definition of Missing User-defined missing
values for dependent
variables are treated
as missing_;.
Cases Used Statistics are based on
cases with no missing
values for any
dependent variable or
factor used.
(o)
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Syntax EXAMINE
VARIABLES=independe
nt dependent
/PLOT BOXPLOT
STEMLEAF HISTOGRAM
NPPLOT
/COMPARE GROUPS
/STATISTICS
DESCRIPTIVES
/CINTERVAL 95
/MISSING LISTWISE
/NOTOTAL.
|Resources Processor Time 00:00:08,44
Elapsed Time 00:00:04,12
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
lindependent 35 100.0% 0 0.0% 35 100.0%
dependent 35 100.0% 0 0.0% 35 100.0%
Descriptives
Statistic Std. Error
lindependent Mean 3.7898 12666
95% Confidence |Lower Bound 3.5324
Interval for Mean [Upper Bound 4.0472
5% Trimmed Mean 3.8061
Median 3.9286
\Variance 562
Std. Deviation 74934
Minimum 2.29
Maximum 5.00
Range 2.71
Interquartile Range 79
Skewness -.326 .398
Kurtosis -.198 778
dependent Mean 3.7247 .09607
[ )
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95% Confidence |Lower Bound 3.5294
Interval for Mean [Upper Bound 3.9199
5% Trimmed Mean 3.7287
Median 3.6364
\Variance .323
Std. Deviation .56836
Minimum 2.55
Maximum 4.91
Range 2.36
Interquartile Range 91
Skewness -.037 .398
|Kurtosis -.694 778

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
lindependent 116 35 200 946 35 .086
dependent .090 35 200 976 35 630

*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction

independent

Histogram

12 Mean = 3.79
Std. Dev. = 749

Frequency

2.00 3.00 4.00 5.00

independent
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independent Stem-and-Leaf Plot

Frequency Stem & Leaf
3.00 Extremes (=<2.4)
2.00 2 68
4.00 3 0024
13.00 3 5556778999999
7.00 4 0000233
3.00 4 589
3.00 5 000
Stem width: 1.00
Each leaf: 1 case(s)

Normal Q-Q Plot of independent

Expected Normal

2 3 4 5

Observed Value
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Detrended Normal Q-Q Plot of independent
04
. o
02 o ® 0,0
— ° e
[\]
§ 0.0000 ) e
z o
g e
& o ¢ ¢
3 -02 [
[a]
(<}
-04
-06
20 25 30 35 40 45 50
Observed Value
50
45
40
35
30
25 120
°9
17
20
independent
dependent
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Histogram

Frequency

250 3.00 3.50 4.00

dependent

dependent Stem-and-Leaf Plot

Frequency Stem & Leaf
2.00 2 57
12.00 3 000002334444
7.00 3 5566779
12.00 4 000012233334
2.00 4 59

Stem width: 1.00

FEach leaf: 1 case(s)
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Mean = 3.72
Std. Dev. = 568
N=35
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Normal Q-Q Plot of dependent
3
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Observed Value
Detrended Normal Q-Q Plot of dependent
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50

45

40

35

30

25

dependent
il i) WA il : Lsald
() Apdadl jlad) ili ~ 1
T-TEST
/TESTVAL=3
/MISSING=ANALYSIS
/VARIABLES=independent
/CRITERIA=CI (.95).
T-Test
Notes
IOutput Created 27-JUN-2021 12:43:54
IComments
|Input [Data C:\Users\NeW
PC\Desktop\program
spss
etudient\abdelmounai|
m 22q.36persson.sav
Active Dataset DataSet1
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[Filter

<none>
Weight <none>
Split File <none>
N of Rows in Working 3
Data File
Missing Value [Definition of Missing User defined missing
Handling values are treated as
missing_;.
|Cases Used Statistics for each
analysis are based on|
the cases with no
missing or out-of-
range data for any
variable in the
analysis.
Syntax T-TEST
/TESTVAL=3
/MISSING=ANALYSIS
/VARIABLES=indepen
dent
/CRITERIA=CI(.95).
|Resources IProcessor Time 00:00:00,02
IEIapsed Time 00:00:00,02
One-Sample Statistics
Std. Std. Error
N Mean Deviation Mean
lindependent 35 3.7898 74934 12666
One-Sample Test
Test Value = 3
95% Confidence Interval of
Mean the Difference
t df Sig. (2-tailed)] Difference Upper
lindependent 6.235 34 .000 .78980 1.0472
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REGRESSION

/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT dependent
/METHOD=ENTER independent.

Regression
Notes
IOutput Created 27-JUN-2021 12:44:43
lcomments
Input IData C:\Users\NeW
PC\Desktop\program
spss

etudienf\abdelmouna
im 22q.36persson.sav

Active Dataset DataSet1
[Filter <none>
Weight <none>
Split File <none>

N of Rows in Working
Data File

35

Missing Value
Handling

[Definition of Missing

User-defined missing
values are treated as
missing.

|ICases Used

Statistics are based
on cases with no
missing values for
any variable used.
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Syntax REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF
OUTS R ANOVA
/CRITERIA=PIN(.05)
POUT(.10)
/NOORIGIN
/DEPENDENT
dependent
/METHOD=ENTER
independent.
|Resources IProcessor Time 00:00:00,06
IEIapsed Time 00:00:00,08
IMemory Required 3568 bytes
dditional Memory
Required for Residual o bytes
Plots
Variables Entered/Removed?®
Variables Variables
[Model Entered Removed Method
1 |indepﬁndent . Enter

a. Dependent Variable: dependent
b. All requested variables entered.

Model Summary

Adjusted R | Std. Error of
[Model R R Square Square |the Estimate

1 .639° .408 .390 .44396

a. Predictors: (Constant), independent

ANOVA?
Sum of Mean
[Model Squares df Square F Sig.
1 Regression 4.479 1 4.479 22.725 .000°
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Residual 6.504 33 197
Total 10.983 34
a. Dependent Variable: dependent
b. Predictors: (Constant), independent
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
{Model B Std. Error Beta t Sig.
1 (Constant) 1.889 .392 4.815 .000
lindependent .484 .102 .639 4.767 .000

a. Dependent Variable: dependent
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Abstract:

This study aims to provide a theoretical framework that defines and defines the various concepts
related to information and communication technology and the marketing of tourism services. In its
practical aspect, it focuses on knowing the role of information and communication technology in
marketing the tourism service of tourism agencies in M'sila province.

To achieve the objectives of the study, we relied on the descriptive approach for its relevance to the
nature of the subject, and a questionnaire was designed as a tool for data collection, and some statistical
methods were used in the Statistical Package for Social Sciences "26SPSSV" to present and analyze the
results of the study, then test the hypotheses developed.

The study found that information and communication technology is used to a high degree in the
tourism agencies under study.

The study also found a statistically significant correlation between information and communication
technology and the marketing of tourism services in the tourism agencies under study.

Keywords: information and communication technology, marketing of tourism services, tourism agencies
in M'sila Province.
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