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Abstract
This study aimed to search for the relationship of nursing contact with violence practiced by
visitors to hospital institutions Bouzidi Lakhdar in Bordj Bou Arreridj and Zahraoui M'sila «
and to know the differences in the level of violence practiced against nurses according to the
variable of sex <age <experience and educational level «and whether the violence practiced
against medical staff varies according to the educational level of nurses or experience within
hospital institutions in order to achieve the objectives of the study was used observation and
interview and the application of the violence and communication scale on a sample of 384
nurses and a nurse at Bouzidi Lakhdar Hospital and 450 nurses at Zahrawi Hospital.
Results: The results of the study showed a statistically significant correlation between nursing
contact and violence practiced by visitors to health hospital institutions in both Zahrawi and
Bouzidi with significant differences in the level of depressionA <anxiety and stress according
to sex «with a higher increase in females compared to males. It was also found in the pressure
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level of patients receiving chemotherapy. While no differences were recorded according to
age and duration of injury.
Keywords: Communication <Occupational Violence <Nurses <Nurses
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