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Abstract:

This study examines the legal and practical framework of digital
transformation in Algerian public utilities, focusing on the "Public Postal and
Financial Institution™ (Algérie Poste) as a case study. The research aims to assess
the adequacy of the modern legislative framework—particularly Law No. 18-04
governing postal and electronic communications, and Law No. 18-07 on personal
data protection—in regulating and modernizing postal and financial transactions to
achieve financial inclusion. To achieve these objectives, a descriptive-analytical
approach was adopted to analyze legal texts and evaluate their application within
the institution's technical reality. The study concludes that while the Algerian
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legislator has laid the foundation for digital transformation, the e-public service
still faces practical and technical challenges related to cybersecurity, institutional
coordination, and the risks of "technical force majeure” that threaten service
continuity. The study recommends accelerating the issuance of complementary
executive decrees and strengthening the digital infrastructure through
geographically distributed backup data centers to ensure digital trust and
transaction sustainability.

Keywords: Digital Transformation, Algerie Poste, Public Utility, Law 18-04,
Financial Inclusion, Cybersecurity






