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8 Ul w7 Il w16 J1 w15 J1 Il d J1 13 J1 12 J1 il J1 gl

spss.

iy ald 102 a8y galall

V27 galip claha
GET
.sav'. Lol +alio\ s si+sliss FILE='D:\Desktop\
DATASET NAME DataSetl WINDOW=FRONT.
RELIABILITY
/VARIABLES=

1001 w19 J1 sl

18 Ul 3wl 17 J15wd116 J1 w115 U1 w114 J0 5wl 13 J1 5ud112 J1 3111 J1 jadl

2101 500120 J1 5119 J1 sl

29 J15ad128 J15wd127 J15wdi26 J1 5ud125 J15wd124 J1 5wd123 J1 5122 J1 jall

3201 3wdI 31 J1 w130 JI sl

40 J1 5139 U1 5w138 J1 5wd137 J1 5ud136 U1 w135 Jf 5wl 34 J1 4133 J1 gl

41J1 % |
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability
Notes
Output Created | 20-MAY-2024 23:38:03

Comments
Input Data .savadisitdilidii.i+cibaD:\Desktop\
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working | 80

Data File

Matrix Input .saviiuitdilldii+abaD:\Desktop\

Missing Value

Definition of Missing

User-defined missing values are treated as missing.

Handling Cases Used | Statistics are based on all cases with valid data for all variables in
the procedure.
Syntax RELIABILITY
8 Jll7 J13adiB J)3udiS Jlaaaid J13adi3 J3udi2 Jlsaadil Ji3d) /VARIABLES=
10015019 Jld)
18 J13dM7 J13ad16 Ji3udi15 J3adi14 J5adi3 J13ad12 a1 Jlgud)
2115120 5819 Jlpasd)
29 150128 JI5adi27 J5uli26 J15udi25 J3adi24 J5adi23 J15adi22 Sl
320150131 158130 gl
40 J13d139 J5d138 J13adiB7 J15al136 J15adi35 J15di34 J15adi33 il
410
ISCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.
Resources Processor Time | 00:00:00,00
Elapsed Time | 00:00:00,02
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.sav ol +a Lo\ Lin el +alés [DataSetl]

D:\Desktop\

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid | 80 100,0
Excluded | 0 0,0
Total | 80 100,0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of ltems
8900, 41
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NGBSS Initiatives Mapped to IT Strategic Objectives

IT Strateglc Objectives Domain initiatives of all Domain Objectives mapped o IT Strategle Objectives

Operational Excelence 5.1.3: Streamline produect rolleut
T. 4.1; Streamling lead to cash procass
6.6: Enable suppBers lransactions inlegration
6.4 Improve and automate tha procure to capitalise processes
6.7 Integrale assels across plattorma
¥.1: Project costing
7.2 Cenlralige billing
7.5; Field sarvion
Led By Actionabie

: Enable master product catalogus
Insights

1.4
2.1: Enable shared views across clients, products and inventoras
4.1: Enable context and rode iInfammation
4.2: Enable self service

4.3: Enable Channel integration

4.6 Enable alactronic signatures

4.7: Enable SS0/single passward

7.6: Markating Campalgns

T.7: Forescast managémenii

710 Enterprise assel management
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Abstract:

This study, which was conducted at Etisalat Algeria, m'sila branch, aimed to identify
the various technologies of the Fourth Industrial Revolution that are widely adopted in the
process of interactive marketing, which is used in a large proportion compared to traditional
marketing, and we addressed the most important dimensions of this revolution, represented by
artificial intelligence technologies in various techniques, where we started from asking the
following main question:

How is the interactive marketing process taking place in the light of the Fourth
Industrial Revolution of Etisalat Algeria-Messila
To answer this problem, we followed the methodological procedures for scientific research,
starting from the collection of six of the latest previous studies that dealt with the two
variables of our study to find out the scientific gap and to avoid scientific rumination on this
topic, and the approach was also determined, represented by the descriptive and analytical
approach as an auxiliary tool for it, and the type and number of the research sample was
selected, which is a simple random sample of 80 individuals from the employees of the
communications institution of Algeria, Messila branch, specifically the agencies of boussaada
and Messila, and their points of attendance, and to collect the necessary information for this
study, the following was approved two data collection tools are the exploratory interview and
the paper questionnaire form, which was divided into five axes each The axis represents one
of the sub-questions of the study to finally reach the answer to these questions and draw
conclusions from which we mention :
1) Etisalat Algeria m'sila branch uses the engines of the Fourth Industrial Revolution in
interactive marketing, represented by very complex operating systems NGBSS and its own
social networking applications integrated with artificial intelligence technologies, especially
Facebook, in addition to its very advanced official website, which is available on various
products such as customer space, electronic payment, storedoom Market and other very
advanced applications .
2) the aspects that contribute to the development of the engines of the Fourth Industrial
Revolution at Etisalat Algeria, m'sila branch: shortening effort and time, enhancing
competition in interactive marketing of the institution's products, in addition to increasing
profits, quality and diversity of services while reducing the material cost, avoiding fraud when
electronic payment, increasing the confidentiality of the user database and many others.
3) one of the most prominent challenges facing the application of artificial intelligence
technologies in the interactive marketing process at Etisalat Algiers—Messila is the lack of
qualified cadres to deal with this very advanced technology and the presence of psychological
and scientific barriers to adapt to it, especially from the older generation .
4) some of the most prominent artificial intelligence applications that an organization should
have to facilitate the interactive marketing process are: Hadoop, ChatGPT, GuinRank, Jasper
Al, Designs.ai...etc

Keywords: fourth industrial revolution, artificial intelligence, interactive marketing,
Internet of things.:
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