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Study summary

The Study aimed to know the rol of Directorate of Algeria Telecom
in M'sila, The Study Sample consisted of 41 individual, then using the
descriptive the Study's objectives and answering its questions and
choosing its hypotheses The questionnaire was adopted as a basic tool
in collecting study data and one of the most Important results of the
study:

As a result to testing the basic hypotheses of the Study is: there is a
Significant and Statistically significant effect of Digitization on
employees performance of the Algerian Telecom operations directorate
in M’sila.

Keywords: Dimensions of digitization, employee performance, Algeria
Telecom Operations Directorate in M'sila.
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doe Laiay) aslall Libaay) dajal) malin cilajda fpadly (2-3): 28, 3alall
(SPSS.V27) Statistical Package for the Social Sciences

Ayl 304l i

RELTIABILITY
/VARIABLES=qgl g2 g3 g4 g5 g6 g7 g8 g9 gl0 gll gl2 gl3 gl4 gl5 gl6 gl7 gl8
gl9 g20 g2l g22 g23 g24
g25 g26 g27 g28 929 g30 g31 g32 g33

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.
Reliability

Notes

Output Created

15-MAY-2024 17:30:02

Comments
Input Data C:\Users\HP\Desktop\
e tinkille jall4s 502024
oxi sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data
File

41

Matrix Input

Missing Value Handling

Definition of Missing

User-defined missing values

are treated as missing.

Cases Used

Statistics are based on all
cases with valid data for all

variables in the procedure.

Syntax

RELIABILITY

IVARIABLES=q1 g2 g3 g4
g5 06 q7 98 q9 10 q11 q12
q13 q14 q15 g16 g17 q18
19 920 921 922 923 24

025 926 927 928 929 q30

g31 932 g33

/SCALE('ALL VARIABLES')
ALL

/MODEL=ALPHA.

Resources

Processor Time

00:00:00,02

Elapsed Time

00:00:00,02

Scale: ALL VARIABLES

Case Processing Summary

N ‘ %




Cases Valid 41 100,0
Excluded?® 0 ,0
Total 41 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

911 33

bl il Lad) mils -

EXAMINE VARIABLES=dependent
/PLOT BOXPLOT STEMLEAF NPPLOT
/COMPARE GROUPS
/STATISTICS DESCRIPTIVES
/CINTERVAL 95
/MISSING LISTWISE

/NOTOTAL.
Explore
Notes
Output Created 15-MAY-2024 17:31:40
Comments
Input Data C:\Users\HP\Desktop\
S sidalalle all+s 2802024
oxih.sav

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data File 41

Missing Value Handling Definition of Missing User-defined missing values for
dependent variables are treated
as missing.

Cases Used Statistics are based on cases
with no missing values for any
dependent variable or factor
used.




Syntax EXAMINE
VARIABLES=dependent
/PLOT BOXPLOT STEMLEAF
NPPLOT
/COMPARE GROUPS
ISTATISTICS
DESCRIPTIVES
/CINTERVAL 95
IMISSING LISTWISE
INOTOTAL.
Resources Processor Time 00:00:01,67
Elapsed Time 00:00:01,11
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
Dependent 41 100,0% 0 0,0% 41 100,0%
Descriptives
Statistic Std. Error
Dependent Mean 3,8098 ,07332
95% Confidence Interval for Lower Bound 3,6616
Mean Upper Bound 3,9579
5% Trimmed Mean 3,8051
Median 3,8000
Variance ,220
Std. Deviation ,46947
Minimum 2,90
Maximum 4,80
Range 1,90
Interquartile Range ,55
Skewness ,236 ,369
Kurtosis -,166 724
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Dependent ,099 41 ,200° 972 41 ,389

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction




dependent
dependent Stem-and-Leaf Plot

Frequency Stem & Leaf

1,00 2 9

6,00 3 011223

19,00 3 5555666677778888999

11,00 4 00000112334

3,00 4 . 777

1,00 Extremes (>=4, 8)
Stem width: 1,00
Each leaf: 1 case(s)

Normal Q-Q Plot of dependent

Expected Normal

25 30 as 40 45 50

Observed Value

Lpaaipl) Az i) L il

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD=ENTER Indl Ind2 Ind3 Ind4.

Regression
‘ Notes




Output Created

15-MAY-2024 17:35:06

Comments
Input Data C:\Users\HP\Desktop\
S adalalle jall+s 2802024
oxi.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data
File

41

Missing Value Handling

Definition of Missing

User-defined missing values

are treated as missing.

Cases Used

Statistics are based on cases
with no missing values for

any variable used.

Syntax REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF
OUTS R ANOVA
/CRITERIA=PIN(.05)
POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD=ENTER Ind1
Ind2 Ind3 Ind4.
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,05
Memory Required 3068 bytes
Additional Memory Required |0 bytes
for Residual Plots
Variables Entered/Removed?®
Variables Variables
Model Entered Removed Method
1 Ind4, Ind1, Ind2, .| Enter
Ind3”
a. Dependent Variable: dependent
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the

Model R

R Square

Square

Estimate




1 ,901% ,812 , 791 ,21450
a. Predictors: (Constant), Ind4, Ind1, Ind2, Ind3

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 7,160 4 1,790 38,903 ,000°
Residual 1,656 36 ,046
Total 8,816 40
a. Dependent Variable: dependent
b. Predictors: (Constant), Ind4, Ind1, Ind2, Ind3

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -,100 ,318 -,314 ,755
Ind1 ,205 ,097 ,232 2,120 ,041
Ind2 ,270 , 102 ,282 2,633 ,012
Ind3 ,207 ,097 ,240 2,131 ,040
Ind4 ,324 ,106 ,350 3,044 ,004
a. Dependent Variable: dependent

A Lyl L il L) il -

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD=ENTER Indl.

Regression
Notes
Output Created 15-MAY-2024 17:37:59
Comments
Input Data C:\Users\HP\Desktop\
o siadatlle Sall+ 2302024
Sox.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>




N of Rows in Working Data 41
File
Missing Value Handling Definition of Missing User-defined missing values
are treated as missing.

Cases Used Statistics are based on cases
with no missing values for
any variable used.

Syntax REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF
OUTS R ANOVA
/CRITERIA=PIN(.05)
POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/IMETHOD=ENTER Ind1.
Resources Processor Time 00:00:00,02

Elapsed Time 00:00:00,02

Memory Required 2196 bytes

Additional Memory Required |0 bytes

for Residual Plots

Variables Entered/Removed®
Variables Variables
Model Entered Removed Method
1 Ind1” .| Enter
a. Dependent Variable: dependent
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,718° 515 ,503 ,33097
a. Predictors: (Constant), Ind1
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 4,544 1 4,544 41,481 ,OOOb

Residual 4,272 39 , 110

Total 8,816 40

a. Dependent Variable: dependent

b. Predictors: (Constant), Ind1




Coefficients?

Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1,459 ,369 3,956 ,000
Ind1 ,633 ,098 ,718 6,441 ,000

a. Dependent Variable: dependent

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD=ENTER Ind2.

Regression

A Ao A Al il LR il

Notes

Output Created

15-MAY-2024 17:38:34

Comments
Input Data C:\Users\HP\Desktop\
S sidalaille all+is 2502024
oea.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 41
File
Missing Value Handling Definition of Missing User-defined missing values
are treated as missing.
Cases Used Statistics are based on cases
with no missing values for
any variable used.
Syntax REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF

OUTS R ANOVA
ICRITERIA=PIN(.05)
POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD=ENTER Ind2.

Resources Processor Time

00:00:00,02




Elapsed Time 00:00:00,02
Memory Required 2196 bytes

Additional Memory Required | O bytes

for Residual Plots

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Ind2° .| Enter

a. Dependent Variable: dependent

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,709% ,502 ,490 ,33538

a. Predictors: (Constant), Ind2

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 4,429 1 4,429 39,380 ,000°
Residual 4,387 39 ,112
Total 8,816 40
a. Dependent Variable: dependent
b. Predictors: (Constant), Ind2

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,224 ,415 2,948 ,005
Ind2 677 ,108 ,709 6,275 ,000

a. Dependent Variable: dependent

R Ao i) Apa i) LA il

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD=ENTER Ind3.

Regression
‘ Notes




Output Created

15-MAY-2024 17:39:09

Comments
Input Data C:\Users\HP\Desktop\
S adalalle jall+s 2802024
oxi.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data
File

41

Missing Value Handling

Definition of Missing

User-defined missing values

are treated as missing.

Cases Used

Statistics are based on cases
with no missing values for

any variable used.

Syntax REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF
OUTS R ANOVA
/CRITERIA=PIN(.05)
POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD=ENTER Ind3.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,02
Memory Required 2196 bytes
Additional Memory Required |0 bytes
for Residual Plots
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 Ind3” .| Enter
a. Dependent Variable: dependent
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7247 524 512 ,32806

a. Predictors: (Constant), Ind3




ANOVA?®

Model Sum of Squares df Mean Square F Sig.

1 Regression 4,619 1 4,619 42,917 ,000°
Residual 4,197 39 ,108
Total 8,816 40

a. Dependent Variable: dependent

b. Predictors: (Constant), Ind3

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,320 ,384 3,441 ,001
Ind3 ,622 ,095 724 6,551 ,000

a. Dependent Variable: dependent

gl ) g ) ) i) il

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD=ENTER Ind4.

Regression
Notes
Output Created 15-MAY-2024 17:39:44
Comments
Input Data C:\Users\HP\Desktop\
S sidalalle all+s 2802024
oxih.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 41
File
Missing Value Handling Definition of Missing User-defined missing values
are treated as missing.
Cases Used Statistics are based on cases
with no missing values for
any variable used.




Syntax

REGRESSION

OUTS R ANOVA

POUT(.10)
/NOORIGIN

/IMISSING LISTWISE
ISTATISTICS COEFF

/CRITERIA=PIN(.05)

/DEPENDENT dependent
/IMETHOD=ENTER Ind4.

Resources Processor Time 00:00:00,03
Elapsed Time 00:00:00,03
Memory Required 2196 bytes
Additional Memory Required |0 bytes
for Residual Plots
Variables Entered/Removed®
Variables Variables
Model Entered Removed Method
1 Ind4® .| Enter
a. Dependent Variable: dependent
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,776° ,602 ,592 ,29983
a. Predictors: (Constant), Ind4
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 5,310 1 5,310 59,068 ,000°
Residual 3,506 39 ,090
Total 8,816 40
a. Dependent Variable: dependent
b. Predictors: (Constant), Ind4
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,940 ,376 2,498 ,017
Ind4 ,719 ,094 776 7,686 ,000




a. Dependent Variable: dependent
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