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Abstract

This study aims to identify the extent of the contribution of electronic
management to administrative reform at the University of M'sila, and in order to
achieve this goal we dealt in the theoretical side what is electronic management and
administrative reform, where in the first topic we dealt with the theoretical
framework of electronic management and in the second topic we dealt with the
theoretical framework of administrative reform. Third, we dealt with electronic
management and administrative reform in higher education institutions in Algeria,
while the applied chapter includes a study of the reality of electronic management at
the University of M'sila and the extent to which administrative reform has been
achieved in it based on the descriptive approach and case study method. We adopted
the questionnaire as a basic tool for obtaining information and then conducting
statistical analysis through SPSS program assistance.

It was concluded that M'sila University uses electronic administration in order to
achieve reform by providing services to citizens in an electronic way, reducing
distances, reducing costs and effort, and striving to bring the administration closer to
the citizen and reach an administration without papers, and it was reached that the
level of the electronic administration’s contribution to reform Administrative is
average level and does not live up to the required level.

Key words: Electronic administration, administrative reform, administration,
reform
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