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Summary :

The use of the global information network has led to the emergence of
electronic management« which in turn has affected the improvement of the
public service:« as it is being introduced in new ways and methods.

Therefore« electronic management is the tool and the effective means to
achieve modernity and development. It is one of the most important strategies
to improve the public service by bringing the citizen closer to management
and obtaining many advantages such as speed in service implementation:
accuracy and reducing errors and costs.

For this purpose« we discussed this study entitled: The role of electronic
management in improving the public service. The main problem has been
raised as follows: What is the role of electronic administration in improving
the public service of the municipality of Msila?

We have used the case study methodology as the appropriate method and
relied on the questionnaire questionnaire distributed to the study community.
After analyzing the results¢< we concluded that there is a relationship between
the application of electronic administration and the improvement of the
quality of the public service. GSO standards of reliability« responsivenesss
concrete aspects« safety and efficiency.

key words: Electronic management¢ public service« quality of public
service.



