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SUMMARY

This dissertation intends to highlight the Role of Electronic
Administration in Improving The Satisfaction of Customers of the Social
Insurance Fund for Non- Salaried in M’sila , the present research focuses on the
dimensions of electronic administration (confidentiality, privacy, flexibility and
) in accomplishing customers satisfaction in this ...simplification of procedures
fund. This study relies on a Case Study Methodology. As a result , the study
shows that the electronic administration of the fund is trying to achieve the
satisfaction of its customers by increasing the market share, cost reduction and
profit increasing.

Keywords: Electronic Administration, Customers, Satisfaction, Privacy and
Confidentiality, Cost reduction.
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