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Abstract:

The aim of this study is to identify the role of knowledge management in
improving the efficiency of human resources at University of M ' sila.

Therefore, three main hypotheses have been tested using statistical methods
based on the information collected through the questionnaire. The results
highlight that main knowledge management processes are not omnipresent,
except the process of generalizing knowledge. Also, the results show a
Significant influence of knowledge management on improving human
competencies and capabilities.

Keywords: knowledge, knowledge management, human competence.



