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Summary:

The aim of this research is to reveal the role of the marketing information system in
increasing the competitive advantage, among the employees of Sidi Thamer Clinic in Boston, and
seeks to reveal the positive impact of the marketing information system in achieving quality,
efficiency, creativity, and response to the customer.

We relied on a sample of 30 workers from Sidi Thamer Clinic in The Municipality of
Bousada , The State of Masila, selected randomly, and relied on a questionnaire from our
preparation to verify the objectives of the study.

The results of the search resulted in:

*There is a positive impact of the marketing information system in increasing the response of the
customer in the organization in question

*There is a positive impact of the marketing information system in increasing efficiency in the
institution in question

*There is a positive impact of the marketing information system in increasing creativity in the
institution in question

*There is a positive impact of the marketing information system in increasing the quality in the
institution in question

Keywords: marketing information system, competitiveness, competitive advantage,



