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Summary in English :

The current study aimed to identify the reality of using communication
skillsamong sports consultants to improve job performance in Algerian sports
institutions (Directorate of youth and sports for the state of Msila), and in order to
achievethese goals, werelied on the descriptive curriculum, and wealsodesigned a
questionnaire to identify the reality of using communication skills, and
afterverifyingitsvalidity (consistency and honesty), theywereapplied to a sample
of (40) sports consultants at the Directorate of youth and sports in the city of
Msila, numbering (117) employees, the researcherrelied on a questionnaire
supervision of the supervisingprofessor, to bethenpresented to a group of
professorswithcompetence for judging <In its final form, itconsists of 18 phrases
distributed on two axes, writtenskills and oral skills.

After statistical processing of the data, the study concluded the following results:

e The main reason is that the skill of oral communication improves the
performance of Sports Consultants.

e The main reason is that the skill of written communication improves the
performance of Sports Consultants.

e Mastering all communication skills contributes to improving the
performance of Sports Consultants.

Keywords: communication skills, job performance, sports consultants
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T-Test

Group
Statistics

Ly Lied I Touad ) o Lus>

Sl N

Mean

Std. Deviation

Std. ErrorMean

e il

53.50

577

.289

i 4

42.50

1.915

.957

Independe
nt Samples
Test

t-test for
Equality
of
Means

Levene's Test
for Equality
of Variances

F Sig. t

Sig.
df (2-
tailed)

Mean
Differenc
e

Std.
Error
Differenc
e

95%
Confidenc
e Interval
of

the
Differenc
e

Lower Upper

Equal

variance 6

padll s 0
assume

d

.00 | .05

11.00

.000

11.000

1.00

8.55

13.44

Equal
variances not
assumed

3

11.000 1

.54

.00 | 11.00

1.000

8.076

13.924

Gl aalal) g sl

Case ProcessingSummary

Cases

Valid

Missing

Total

N

Percent

N

Percent

N Percent

[S|ET Y RISS

40

100.0%

0

0.0% 40

100.0%

Descriptives

Statistic

Std. Error

RS

Mean

2.6926

.12095

95% Confidence Interval for
Mean

LowerBound

2.4480

UpperBound

2.9373

5% TrimmedMean

2.6966

Median

2.7646

Variance

.585

Std. Deviation

.76493

Minimum

.95

Maximum

4.46




Range 3.51
Interquartile Range 1.02
Skewness -.209- 374
Kurtosis -.054- .733
Tests of
Normality
Kolmogorov-Smirnova Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
.114 oluiny) &S 40 .200~ .982 40 778
* This is a lower bound
of the true significance.
a. LillieforsSignificance
Correction
@ & &
Glail) Jalea Flaa g S W)
ReliabilityStatistics
Cronbach's Alpha N of Items
.703 18
V) 4 Al
uJJ -
FREQUENCIES VARIABLES=1ww
/STATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.
tatistics
o gy (SO ae AladY) )l aladia
Janl)
N Valid 40
Missing 0
Mean 2.63
Std. Deviation 490
e e ) )l aladi)
e ]
Frequency | Percent | Valid Percent Cumulative
Percent
Valid lesile 15 375 375 375
pxd 25 62.5 62.5 100.0
Total 40 100.0 100.0
2wFREQUENCIES VARIABLES=
/STATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.
Statistics
Gl Al S gl y Jee Y e aundi
e d
N Valid 40
Missing 0
Mean 2.95
Std. Deviation 221

Ay s gludl g Jlee) o auad
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Frequency | Percent Valid Percent Cumulative
Percent
Valid sl 2 5.0 5.0 5.0
pxd 38 95.0 95.0 100.0
Total 40 100.0 100.0
3wFREQUENCIES VARIABLES=
/STATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.
Statistics
(segdy Anal 5 g Aaulie Cgaa B i addul Ladie
G
N Valid 40
Missing 0
Mean 2.85
Std. Deviation .362
Ll Cigpua By pddid Ledic
gbhjgh+§l;hbg
Frequency | Percent Valid Cumulative
Percent Percent
Valid sl 6 15.0 15.0 15.0
axd 34 85.0 85.0 100.0
Total 40 100.0 100.0
4 wFREQUENCIES VARIABLES=
/STATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.
Statistics
plgall Sl 48 s (e 23 Adnead) A1 (o) 2iii)
A,y
N Valid 40
Missing 0
Mean 2.83
Std. Deviation .385
hﬂmgﬁwiww\.\ﬁu‘
i algal) Slad)
Frequency Percent | Valid Percent Cumulative
Percent
Valid Lles 7 17.5 17.5 17.5
pxd 33 82.5 82.5 100.0
Total 40 100.0 100.0
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Statistics
Janll 3 481 iy JS8Y) 7 g
N Valid 40
Missing 0
Mean 2.93
Std. Deviation .267
Jand) B A8 s JSBY) 7 g9
Frequency | Percent Valid Percent Cumulative
Percent
Valid Lle s 3 7.5 7.5 7.5
and 37 92.5 92.5 100.0
Total 40 100.0 100.0
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N Valid 40
Missing 0
Mean 2.85
Std. Deviation .362
6wFREQUENCIES VARIABLES=
/STATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.
Al Cilga 9 ADUA Jaid
By Jas (b I 3l
Frequency Percent Valid Percent (P:umulanve
ercent
Valid L le g 6 15.0 15.0 15.0
pad 34 85.0 85.0 100.0
Total 40 100.0 100.0
FREQUENCIES VARIABLES=7ww
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/ORDER=ANALYSIS.
Statistics
olen ) (e LDl aleall i uLL
Ay
N Valid 40
Missing 0
Mean 2.90
Std. Deviation .304
Ay plgeal) 7 s il
By alga ) (il
Frequency Percent Valid Cumulative
Percent Percent
Valid L le g 4 10.0 10.0 10.0
pad 36 90.0 90.0 100.0
Total 40 100.0 100.0
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Statistics
Liaia (e il D8N 3 il e lie) Ladie
Jaall
N Valid 40
Missing 0
Mean 2.70
Std. Deviation .564
gé g.lk.a o Ldis) Ladie
Sand) s (s a8 @)51\
Frequency | Percent Valid Percent Curgulatwe
ercent
Valid Y 2 5.0 5.0 5.0
Ll s 8 20.0 20.0 25.0
pnd 30 75.0 75.0 100.0
Total 40 100.0 100.0
9wFREQUENCIES VARIABLES=
/STATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.
Statistics
e 6"‘5‘ ‘_,.\h.;) i..alem uﬁ Jaalf g Aasal) aladi)
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N Valid 40
Missing 0




Mean 2.75
Std. Deviation 439
LY A Jiadl g dasal) aladic
A8 Jaall Ao 228 leay
Frequency Percent | Valid Percent Cumulative
Percent
Valid Lle s 10 25.0 25.0 25.0
axd 30 75.0 75.0 100.0
Total 40 100.0 100.0
DESCRIPTIVES VARIABLES=9u 8w 7w 6g S 4w 3w 2w lw
/STATISTICS=MEAN STDDEV.
Descriptive Statistics
N Mean Std. Deviation
) an (a¥) )l el aladial
T T |0 2.62 490
S sl s Jlae V) e (granis
Y | 40 2.95 221
el des L gl
Aonlie G pa by padiul Ladic
daznlss | 40 2.85 .362
— S (et
Aoy e 2 n 4 b sl _alasiic)
A A g | 40 2.83 385
Jaall 8 48 a8V -5 | 40 2.93 267
o Bl hill cilea y Cada) J
Gk | 40 2.85 .362
s Jao
o gl RS dleall £ 8 kg 2.90 304
A8y alge
AN & ke el Ledic
e aial |40 2.70 .564
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s | 40 2.75 439
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Valid N (listwise) 40
L4 S :. L4 IS S
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Frequency Percent | Valid Percent gumulanve
ercent
Valid Lles 24 60.0 60.0 60.0
pxd 16 40.0 40.0 100.0
Total 40 100.0 100.0
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Mean 2.93
Std. Deviation .350
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Frequency Percent Valid Percent Cumulative
Percent
Valid Y 1 2.5 25 2.5
L le s 1 2.5 2.5 5.0
pxd 38 95.0 95.0 100.0
Total 40 100.0 100.0
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N Valid 40
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Mean 2.78
Std. Deviation .530
a8 gal aladic)
slaiay) Jual sil)
e il ey
Jadl L)
Frequency Percent Valid Percent Cumulative
Percent
Valid Y 2 5.0 5.0 5.0
L le s 5 12.5 12.5 17.5
pnd 33 82.5 82.5 100.0
Total 40 100.0 100.0
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N Valid 40
Missing 0
Mean 2.78
Std. Deviation 423
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Frequency Percent Valid Percent Cumulative
Percent
Valid Lo le s 9 225 22.5 22.5
pnd 31 77.5 77.5 100.0
Total 40 100.0 100.0
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Valid Y
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2.5

2.5
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Total 40
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18

45.0
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55.0
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Total 40
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100.0
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Sazll

e oSl ol delpa e 508

ogd 40 2.80 405

481 a8 gl

PP PP ENTPR PPN | RUPUII PNRES Y

I3 o s 40 2.75 494

s Al Al llaa Sl

k) 40 2.75 439

3@l

e Jlai) Jgus Cailglly 52 e

Jedl & s 40 2.93 .350
Leia¥) Jual sill £3) W

et dual sl @l et 2.78 530




)&Q@ﬂ\ju\ﬂ\e&m
Jaall e oy AY)

40

2.77

423

Qe A )l Sliaiall  caladinl
3,1_)\)}“ Q\;\ﬁi}“

40

2.75

494

lelaayl b A sl Lal e
) A el Algall agh Joss

40

2.55

.504

Valid N (listwise)

40

Jexa o dgY

Descriptive
Statistics

Jexeldl . SV =DESCRIPTIVES VARIABLES
/STATISTICS=MEAN STDDEV.

N
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Std. Deviation
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40

2.6341

1.02416
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Valid N (listwise)
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T-TEST
/TESTVAL=36
/MISSING=ANALYSIS

/VARIABLES=¢ 5 a2 »
/CRITERIA=CI (.95).

T-Test

One-SampleStatistics

N

Mean

Std. Deviation

Std. ErrorMean

T yaxa

40

49.8500

3.13418

One-Sample
Test
Test Value = 36

t df

Sig. (2-tailed)

MeanDifference

95% Confidence
Interval of the
Difference

Lower Upper

27.9
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