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Résumé
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st S B el Jal e Al Galiige AS, Alall il Galiige duscie
e o gliial Gulay @llyy dalne Ay b aily (el Liay Jal e dangall Leale
e S G iy dal e dahal) 8IS Loyl alaaiul (L) (e due 60 @)
s sty ey ddlas) dallas il dlaiels ol Liay (o g 7SI Jhugudl
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Abstract

The world has been affected by information and communication
technologies (ICTs) with the opening up of markets, which has led
enterprises to turn to traditional marketing and to electronic marketing,
which has contributed to saving money, effort, time and money for
customer satisfaction.

This study was aimed at identifying the impact of electronic
marketing on client satisfaction at Mobilis. Case study: Mobile Agency
for customer satisfaction knowledge. We did a field study by applying a
questionnaire to a sample of 60 clients using resolution as a tool to
determine the impact of the electronic marketing mix on customer
satisfaction by adopting statistical processing tools and presenting and
analysing the results of the questionnaire at a high level.

Keywords:

Electronic marketing, customer satisfaction, electronic marketing mix
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