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Abstract

This study examines the role of social media use in achieving job
satisfaction among employees at Dilmi Paint Company. It aims to identify
patterns of social media usage, the gratifications obtained from these platforms,
and their contribution to enhancing job satisfaction within the organization.

The study adopted the descriptive-analytical method and used a
guestionnaire as the primary tool for data collection. The questionnaire was
administered to a sample of 75 employees. The research was based on the Uses
and Gratifications Theory as the theoretical framework for explaining
employees’ motivations for using social media and the benefits derived from it.

The findings revealed that social media platforms are widely used among
employees, with WhatsApp being the most frequently used application, followed
by Facebook. Employees mainly use these platforms to communicate with
colleagues, obtain professional information, and keep up with work-related
updates. The results also showed that social media contributes to improving
internal communication, strengthening coordination among employees, and
facilitating the exchange of professional knowledge and experience.

Furthermore, the study found a positive relationship between social media
use and job satisfaction. Most respondents indicated that social media helps
improve professional relationships, enhance teamwork, facilitate job
performance, and support communication between employees and management.
However, some challenges were identified, particularly weak Internet
connectivity and limited technical resources.

The study concluded that social media has become an effective
organizational communication tool that contributes to improving the work
environment and enhancing employees’ job satisfaction. Therefore, organizations
should invest in and optimize the professional use of these platforms to support
both organizational goals and employee well-being.

Keywords: Social Media, Job Satisfaction, Organizational Communication, Uses
and Gratifications Theory, Employees, Dilmi Paint.
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