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ABSRACT:

[ Professional stress and its impact on employees’ job performance ]

This study aimed to explore the relationship between occupational stress and job performance
among employees at the Faculty of Humanities and Social Sciences at the University of M'sila.

One of its main objectives was to gain a closer understanding of the tangible reality of this
group, as well as to identify the various challenges they face in order to overcome all the occupational
pressures surrounding employees while performing their duties.

To address this topic, we posed the following question: Is there a relationship between
occupational stress and job performance among employees at the college?

We used the descriptive-analytical approach, given its suitability for this topic.

The study population included the college's employees, totaling 100 male and female
employees.

We selected 60 employees as a random sample, representing 60% of the sample.

Note that 10 employees, who were initially subjected to the survey, were excluded.

Therefore, the actual sample size for the field study was 50 employees, representing 50% of the
sample.

We examined some studies and research conducted on this topic, and reached some important
conclusions, the most important of which are:

1/ We conclude that the majority of the College of Humanities and Social Sciences' employees
are female, and 50% have a university education, indicating that occupying positions within the
college requires an advanced university degree.

They do not suffer from noise, despite fluctuating temperatures. Furthermore, the
architectural design of the offices, the college's strategic location, adequate ventilation, and moderate
lighting contribute to employee comfort.

They emphasize the importance of active participation within the college, and that their tasks
are clear and defined. They do not encounter difficulties communicating with each other.

Keywords: stress, job performance, employee (worker), college.
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