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Reliability Statistics

Cronbach's

Alpha N of Items

.826 5

Reliability Statistics

Cronbach's

Alpha N of Items

.700 5

Reliability Statistics

Cronbach's

Alpha N of Items

.808 5

Reliability Statistics

Cronbach's
Alpha N of Items

.822 5

Reliability Statistics

Cronbach's
Alpha N of Items

.925 20

Reliability Statistics

Cronbach's
Alpha N of Items

.817 7
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Correlations
Product_innovation
0 5_Sie ladd Gaily 9o A ga @085 Pearson Correlation .846
LYl Jiae Sig. (2-tailed) .000
N 99
Alle clatia wad ) A all oauis Pearson Correlation .508"
o il 5 3o sl Sig. (2-tailed) .000
N 99
Glalal laio) Lelatie Ao sall Jaxd Pearson Correlation .513"
(SRS Sig. (2-tailed) .000
N 99
Euaall g aal) wadl e A gall g ja3 Pearson Correlation .618"
Dlaiuly Sig. (2-tailed) .000
N 99
LS e Lgilatia dleat A gal) (2 Pearson Correlation .843"
Sig. (2-tailed) .000
N 99

**. Correlation is significant at the 0.01 level (2-tailed).

Correlations

Price_innovation

R FYRVPEIPAE W -~

B S

R PNICRCI W

Leatia e (3 (b s sall cin

Lesdlia Jlaud (pe WU

Leiely el ) Hlie W) s A gal) 341

Leflatia s e

Sl el Lgalatia jlaud A gall 2aa3
A

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

854"
.000
99
626"
.000
99
522"
.001
99
728"
.000
99
860"
.000
99
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**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Correlations

Promotion_innovation

Ling s Jilas s il e dss ol aiad
5 K

leilatia e 8aa (a5 je A gall - ki

paall Jilas sl ki Y Fosns pall ansi
Ledlaial o il 3

Uhagd) i SR (e Lgilagsae Ausas el Jaiis
PR P | EPNEEC PG LN
4l (el

e Aie Bl Apati ) A pall (o2
Aol g daslee i PIA (e Lelalaia

Ay pas

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

831"
.000
99
559"
.000
99
668"
.000
99
504"
.000
99
828"
.000
99

**. Correlation is significant at the 0.01 level (2-tailed).

Correlations

distribution_innovation

s Antl i) Jaaay A sall as
Al & il L

o B8N, Runnpall il ga Sy
3l sl Alalall

§ St & ot Llatia syl £ 35
Ot bl ga i

Al )51 5 il ol ) Ll i 5
asl

s (B AT OB (e A pall s
Jpaall g0 3 g9 g g Julal) )
gl Sl

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

865
.000
99
764"
.000
99
617"
.000
99
589"
.000
99
876"
.000
99
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**. Correlation is significant at the 0.01 level (2-tailed).

Correlations

Customer_satisfaction

03! Ly

Ol o dng b ) e (il

oS3l Jding) e LAY L3l igs

L gl gy Al clandl) e (al

Cledd 5 s pe e

5.5 Fnns 3l el Lgads ) ilandl)
lilad g3

(ol sa ga Jalasly i 5 ol 8l eaais

L il 53paa)) cilarall plasiuly o I
s 3all

o ol alisl 3 iy o
L) J ol

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

826"
.000
99
524"
.000
99
550"
.000
99
569"
.000
99
5717
.000
99
630"
.000
99
839"
.000
99

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

ol
Cumulative
Frequency Percent Valid Percent Percent
Valid S3 35 35.4 354
S 64 64.6 100.0
Total 99 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid  20-29 83 83.8 83.8 83.8
30-39 10 10.1 10.1 93.9
+40 6 6.1 6.1 100.0
Total 99 100.0 100.0
alaill (g glusall
Cumulative
Frequency Percent Valid Percent Percent
Valid buga 2 2.0 2.0 2.0
s 6 6.1 6.1 8.1
=l 81 81.8 81.8 89.9
Lle cilul 0 10 10.1 10.1 100.0
Total 99 100.0 100.0
delaiay) dllal)
Cumulative
Frequency Percent Valid Percent Percent
Valid  )sbe (w=i 68 68.7 68.7 68.7
Si(@sre 30 30.3 30.3 99.0
)5(callae 1 1.0 1.0 100.0
Total 99 100.0 100.0
sla¥ s sluls
alft B
Descriptive Statistics
N Mean Std. Deviation
5 She ladd (puly se dsnhe 285 OQ 3.7879 .73635
VL) Jiae
Ao clavig anaii ) dusall 2d 99 3.7677 .68518
Jil i<y a5
clalal Alaiul Leilatie A gall Jaxi 99 3.7778 .96545
L)
) aas e Ayl ya 23 99 2.7475 .89816
D) il Cpaall
AE e Leilatio Aleat A sall 2ud 99 3.4111 .82385

Valid N (listwise) 99
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Descriptive Statistics

sl § S

Mean Std. Deviation

saan Ay g e dussall a6 99 3.1414 71227
Be)

e Gk Lilatie sl 2 99 2.5598 .51557
s

lelaiie i (3 5k 8 Aususall aaied 99 3.2222 .63565
Lesudlia Jlaud (pe WA

Leaely ¢l LYl (e Al 331 Q9 2.3737 .85693
Letlaiia i e

e el Leilatia el disall 23a3 99 2.7273 .63568

A

Valid N (listwise)

99

Descriptive Statistics

oA LY

Mean Std. Deviation

Jilugs cullid e dungadl aaini 99 2.9394 .88510
5 )Siae Ay 5 55

e Bus agse sl 7 ki 99 3.0505 .67259

il gl alaain) ) L sall o2nd 99 2.9899 .89945
Lelatial g yill & Lpaall

a8 DA e Leilae Ao sall LS 99 2.7677 .96784
el (masds g KA 5 Wlagl)
)l i jleall aidais
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Valid N (listwise)
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Valid N (listwise)
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3.3808
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Descriptive Statistics
Mean Std. Deviation
Ol 5 Aag s Sl e ), il 99 3.1919 61787
S5 i e LYl szl 2l 99 2.8687 .83071
L ) lardl) e il <l 99 2.7475 .82344
Gedd 5 s e e Aass sall
05 585 s 5all el L ) carall OQ 2.1616 .65663
Slilad g5
e Jalailly D 3 5 el I8 i 99 2.9495 .89842
Loul e
U Baaall classll Jadiily o 81 99 2.8586 72495
Gyl Lgans
S cpmdlial e (alissl o o) 99 2.8889 .96078
eall J sl
Valid N (listwise) 99
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Descriptive Statistics

N Mean Std. Deviation
Marketing_innovation 99 3.1686 .55899
Customer_satisfaction 99 2.8095 .63183
Product_innovation 99 3.4995 .55430
Price_innovation 99 2.8043 .84892
Promotion_innovation 99 2.9241 .67948
distribution_innovation 99 3.0298 .50656

Valid N (listwise) 99
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Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate

1 .819° .671 .668 .57458

a. Predictors: (Constant), Product_innovation

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 65.421 1 65.421 198.162 .000°
Residual 32.023 97 .330
Total 97.444 98

a. Dependent Variable: Customer_satisfaction

b. Predictors: (Constant), Product_innovation

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .418 .196 2.129 .036
Product_innovation .855 .061 .819 14.077 .000

a. Dependent Variable: Customer_satisfaction
Al A yall

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate

1 .737° .543 .538 .67766

a. Predictors: (Constant), Price_innovation

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 52.900 1 52.900 115.195 .000°
Residual 44.545 97 .459
Total 97.444 98

a. Dependent Variable: Customer_satisfaction

b. Predictors: (Constant), Price_innovation
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Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) .827 .219 3.783 .000
Price_innovation .740 .069 737 10.733 .000

a. Dependent Variable: Customer_satisfaction

AL A all
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .714° .510 .505 .70161
a. Predictors: (Constant), Promotion_innovation
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 49.695 1 49.695 100.952 .000°
Residual 47.750 97 492
Total 97.444 98

a. Dependent Variable: Customer_satisfaction

b. Predictors: (Constant), Promotion_innovation

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .854 .230 3.713 .000
Promotion_innovation .714 .071 .714 10.047 .000

a. Dependent Variable: Customer_satisfaction

Al Al

Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .727° .528 .523 .68872
a. Predictors: (Constant), distribution_innovation
ANOVA®
Model Sum of Squares df Mean Square F Sig.
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108.436  .000°

1 Regression 51.435 1 51.435
Residual 46.010 97 AT74
Total 97.444 98

a. Dependent Variable: Customer_satisfaction

b. Predictors: (Constant), distribution_innovation

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .833 .224 3.714 .000
distribution_innovation .721 .069 727 10.413 .000

a. Dependent Variable: Customer_satisfaction

Lutipl| Aoyl
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .759° .576 .572 .65243
a. Predictors: (Constant), Marketing_innovation
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 56.155 1 56.155 131.924 .000°
Residual 41.289 97 426
Total 97.444 98

a. Dependent Variable: Customer_satisfaction

b. Predictors: (Constant), Marketing_innovation

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .732 213 3.442 .001
Marketing_innovation .768 .067 .759 11.486 .000

a. Dependent Variable: Customer_satisfaction
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Summary

This study aimed to determine the impact of marketing innovation on customer
satisfaction at the level of Mobilis Agency, m’sila branch. To achieve this goal, a
questionnaire was designed, distributed to 99 individuals, and using the statistical
packages program spss v 26, the hypotheses were tested, and several results were
reached, the most important of which is the presence of a positive impact of the
dimensions of marketing innovation on customer satisfaction, and some suggestions
were presented, including focusing on improving the essential characteristics of the
product. With attention to the dimensions of innovation (the aspect of modernity and
discrimination).

Keywords: innovation <marketing innovation «customer satisfaction.




