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Summary

The study, the subject of the research, came as a result of the
tremendous development in the field of digitization and the trend towards
electronic management In view of the prominent role that the public utility
plays in creating the appropriate environment for achieving social and
economic growth As the public facility is an important mechanism
through which countries seek to embody their policies in the field

Public services are among the strategies adopted in activating the
electronic public utility, bringing the administration closer to the citizen
and improving the service.

Modern electronic management, which relies heavily on technology
and digitization, is a qualitative leap in the promotion and quality of
public service performance through rational management and a reduction
in traditional management methods. This provides many opportunities for
success, accuracy and quality in providing services. The more modern
scientific means are used in the facility, the higher the quality and the
better the service.






