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Abstract

This study aims at highlighting the contribution of the adoption of
social responsibility in activating the strategy of public relations in
Algeria Telecom firm in M'sila,where the descriptive approach asa
theoretical aspect of the study was used to describe the topic much more
through a questionnaire tool, where the field of study showed through
analysis using statistical tools the hypothesis of research, and the
contribution of the dimensions of social responsibility in the activation
of public relations strategy in the enterprise field of study.

The study concluded that firms must adopt social responsibility as
they improve performance, and strengthen relationship with
Stakeholders.

Keywords: Corporate Social Responsibility, Public Relations Strategy,
Stakeholders.
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Abstract

This study aims at highlighting the contribution of the adoption of
social responsibility in activating the strategy of public relations in
Algeria Telecom firm in M'sila,where the descriptive approach asa
theoretical aspect of the study was used to describe the topic much more
through a questionnaire tool, where the field of study showed through
analysis using statistical tools the hypothesis of research, and the
contribution of the dimensions of social responsibility in the activation
of public relations strategy in the enterprise field of study.

The study concluded that firms must adopt social responsibility as
they improve performance, and strengthen relationship with
Stakeholders.

Keywords: Corporate Social Responsibility, Public Relations Strategy,
Stakeholders.
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