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:Summary
The role of information technology in achieving overall quality in sports institutions

(Field study at the Directorate of Youth and Sports of M'sila)

This study included three different aspects, including the methodological side,
in which the researcher approached the problem of the study and the hypotheses of the
study and its importance and objectives, then defining the concepts and terms of the
study and previous studies in addition to the characteristics of the current study, and
addressed the second theoretical aspect to address two chapters, the first being the
separation of information technology then the chapter Total quality management, then
the researcher addressed the third aspect, which is applied, referring to the study
methodology, in which he examined the exploratory study, the study approach and its
variables, the company and the sample of the study, in addition to the data collection
tools and the psychometric characteristics of the study tools by relying on the SPSS
results analysis program and its results, then by designing the study and the treatment
In the fifth ¢ chapter, he presented, analyzed and examined the results in the light of
the hypotheses which were confirmed as being correct. The results concluded that
information technology has a role to play in achieving overall quality in sports
institutions through the use of each computer hardware and equipment, software,
various processors, information, databases and data.

Keywords: information technology, global quality, sports institutions.
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