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Résumé:

mental image of Apple, by understanding how the content produced by content
creator’s influences consumers’ perceptions and attitudes toward the brand. The
study is based on the following  problematic  question:
Does content creation on the Instagram platform influence the behavior of
Apple’s consumers? It therefore adopts a descriptive-analytical approach,
which seeks to describe and analyze the phenomenon as it exists in reality,
using a questionnaire as the main data collection tool administered to a sample
of 80 individuals, with the aim of understanding its impact in practice and

analyzing its various dimensions.



The study revealed several results, the most important of which are:
Influencers have a role in shaping consumer behavior, especially through
content that presents real-life experiences of using Apple products in a clear
and realistic manner. The study also highlighted that showcasing realistic
experiences, images, and explanatory videos is one of the most influential
methods in capturing consumers’ attention. The results further indicated that
Apple enjoys a positive brand image among consumers, as it is strongly
associated with high quality and innovation in their minds. Finally, the study
concluded that the primary role of influencers is to guide consumers, clarify
product features, and provide relevant information about the product, although

their direct impact on the purchasing decision remains limited.

Keywords: role, influencers, platform Instagram, brand, mental imag
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