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Abstract:

This study aimed to identify the contribution of the application of the concept of social marketing in
its dimensions in the Algerian Mobile Telecommunications Organization Mobilis to the enhancement of
social responsibility. Therefore, the study society included the employees of this institution and a
random sample was taken from the institution.

The results of the study found that the dimensions of the social institution, as well as the existence of
a difference in the level of understanding of social marketing, reflect the differences in their
demographic characteristics. The commitment of the institution to its social responsibilities, which
achieves its legitimate objectives on the one hand, in addition to enabling them to achieve the
satisfaction of the target audience on the other hand.

Keywords: Social Marketing, Social Responsibility, Social Enterprise, Mobilis
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SpPsS. 25 Leladal aglall Lilaal) Lajal) gali s cla e ey L (3). 8, Gale

Correlations

sl O andl 2l S 2l 2l G aal) axdl; a5l el Al g sl 5 A sl
iyl (& sall Sy sl Leldiay)
Sl gl Pearson ,830 ,901 ,955 ,937 1
Al g pusall: Correlation
Lelaa¥l  Sjg. (2-tailed) ,000 ,000 ,000 ,000
N 40 40 40 40 40

**_ Correlation is significant at the 0.01 level (2-tailed).

Correlations

Jalal
‘ sl Jalall
SO Gl L el sl CE: 5y ustl
) et lisall
oSl Ly oS il AS | ) =laay)
dpclaiall )
dpclaiall
Pearson Correlation 815" 947" 927" 949" 1
dg}uaﬂ\du\ _)}A.A“
Sig. (2-tailed) ,000 ,000 ,000 ,000
NN
N 40 40 40 40 40
**_Correlation is significant at the 0.01 level (2-tailed).
RELIABILITY

/VARIABLES=A1l A2 A3 A4 A5 bl b2 b3 b4 cl c2 ¢c3 c4 ¢5 dl d2 d3 d4 d5
/SCALE ("ALL VARIABLES') ALL
/MODEL=SPLIT.

Reliability
Case Processing Summary
N %
Cases Valid 40 100,0
Excluded?® 0 ,0
Total 40 100,0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha Part 1 Value ,897
N of Items 10°
Part 2 Value ,959
N of ltems 9°
Total N of Items 19
Correlation Between Forms ,820
Spearman-Brown Coefficient Equal Length ,901
Unequal Length ,901
Guttman Split-Half Coefficient ,874

a. The items are: A1, A2, A3, A4, A5, b1, b2, b3, b4, c1.

b. The items are: c1, ¢2, c3, c4, ¢c5, d1, d2, d3, d4, d5.
RELIABILITY
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/VARIABLES=Yel Ye2 Ye3 Ye4 Yfl Yf2 Yf3 Yf4 Y31 Yj2 Yj3 Yj4 Yj5 YHI YH2
YH3 YH4 YH5

/SCALE ('ALL VARIABLES') ALL

/MODEL=SPLIT.

Reliability Statistics

Cronbach's Alpha Part 1 Value ,926
N of ltems 9

Part 2 Value ,961

N of ltems 9°

Total N of Items 18

Correlation Between Forms ,870
Spearman-Brown Coefficient Equal Length ,931
Unequal Length ,931

Guttman Split-Half Coefficient ,929

a. The items are: Ye1, Ye2, Ye3, Ye4, Yf1, Yf2, Yf3, Yf4, Yj1.
b. The items are: Yj2, Yj3, Yj4, Yj5, YH1, YH2, YH3, YH4, YH5.

Descriptive Statistics

N Mean Std. Deviation
Ye1 40 4,68 474
Ye2 40 4,43 ,501
Ye3 40 4,37 ,740
Ye4 40 4,45 ,783
Salall 51z Ly (S il 40 4,4813 ,55002
Yf1 40 4,68 474
Y2 40 4,48 ,599
Y{3 40 4,45 ,677
Yf4 40 4,35 ,802
Jalall ;485 0 i) 40 4,4875 ,565166
Yj1 40 4,50 ,641
Yj2 40 4,35 ,662
Yj3 40 4,48 ,640
Yij4 40 4,55 ,639
Y5 40 4,53 ,640
Jaladl Cullill; e el de Laia) 40 4,4800 ,56713
YH1 40 4,48 ,640
YH2 40 4,43 ,594
YH3 40 4,45 ,639
YH4 40 4,45 ,639
YH5 40 4,55 ,597
Jaladl ol l1: Laalosal) Gy L) 40 4,4700 ,56487
Valid N (listwise) 40
Descriptive Statistics
N Mean Std. Deviation
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A1

A2

A3

A4

A5

) J5Y1: el gbaY)
b1

b2

b3

b4

) Sl 5 gill)
@1

c2

c3

c4

€5

xd) G el EDIAY)
d1

d2

d3

d4

d5

xd) ol 1 2wl (5l
Valid N (listwise)

40
40
40
40
40
40
40
40
40
40
40
40
40
40
40
40
40
40
40
40
40
40
40
40

4,75
4,50
4,27
4,30
4,48
4,4600
4,52
4,37
4,28
4,38
4,3875
4,43
4,35
4,20
4,23
4,38
4,3150
4,35
4,33
4,30
4,28
4,23
4,2950

,543
,506
,751
,608
,751
,42050
,679

, 705
877
,868
,66253
,903
1,001
,911
,768
174
,76311
1,001
,997
,883
1,062
1,025
,91258

Descriptive Statistics

N Mean Std. Deviation

axll J5Y1: el (gbaY) 40 4,4600 ,42050
) Sl gl 40 4,3875 ,66253
axd) G el EDIAY) 40 4,3150 , 76311
) ) el (5 5l 40 4,2950 ,91258
Dsaall (SEH A g el dpe LaiaY) 40 4,3632 ,63447
Jalall J¥1: Loy oSyl 40 4,4813 ,55002
Jalall JU): 485 (S i) 40 4,4875 ,55166
Jalall GGl E3alail) 4 LaiaY) 40 4,4800 ,56713
Jaladl ol ll: Laalosal) Gy L) 40 4,4700 ,56487
Dol G 5y sastl) e LaiaY) 40 4,4792 ,51392
Valid N (listwise) 40

REGRESSION
/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA
POUT (.10)

/CRITERIA=PIN(.05)
/NOORIGIN

—
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/DEPENDENT yy
/METHOD=ENTER xx.

Regression
Variables Entered/Removed?

Model Variables Entered  Variables Removed Method
1 sl Gl 3y gudl) . Enter
elaiayP

a. Dependent Variable: sl (G A 5 sl daclaia)
b. All requested variables entered.
Model Summary
Std. Error of the

Model R R Square Adjusted R Square Estimate
1 ,532° ,283 ,265 ,54410
a. Predictors: (Constant), _ssll GGl G sl elaay)
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 4,450 1 4,450 15,032 ,000°
Residual 11,250 38 ,296
Total 15,700 39
a. Dependent Variable: _ssall (S A g 5eall Zpelainy)
b. Predictors: (Constant), sl CGN; &5 guiil) e laiay)
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,419 ,764 1,857 ,071
sl Gl 5, pudl) e laia Yl ,657 170 ,532 3,877 ,000
a. Dependent Variable: sl (G A 5 seal) daclaia)
REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN

/DEPENDENT vyy

/METHOD=ENTER xx1.

Regression

Variables Entered/Removed?

Model Variables Entered Variables Removed Method
1 Jalall J 3 Ly . Enter
S it

a. Dependent Variable: sl S A 55l dpe Lain )
b. All requested variables entered.
Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
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1 ,512° ,262 ,243 ,55209
a. Predictors: (Constant), Jdalall J5¥1: Lia ) (S jidiall

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 4117 1 4117 13,508 ,001b
Residual 11,582 38 ,305
Total 15,700 39
a. Dependent Variable: sl (G A g el daclaia)
b. Predictors: (Constant), Jatsll Js¥1: Ly 0 yidiall
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,716 , 726 2,365 ,023
Jalal) J5¥): L) (S jidial) ,591 ,161 ,512 3,675 ,001
a. Dependent Variable: ,ssall (Sl A 5 5uall dpe Laia¥)
Regression
Variables Entered/Removed®
Model Variables Entered Variables Removed Method
1 Jaladl S 48 . Enter
oS it
a. Dependent Variable: sl (G A 5 el daclaia)
b. All requested variables entered.
Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 470° ,221 ,201 ,56728
a. Predictors: (Constant), dalall G 485 (S il
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 3,471 1 3,471 10,786 ,002b
Residual 12,229 38 ,322
Total 15,700 39
a. Dependent Variable: _ssall (S A g guall Zpelainy)
b. Predictors: (Constant), Jalall JUll: 48 (S il
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta Sig.
1 (Constant) 1,936 , 744 2,601 ,013
Jalall  SEY; A& (S jilal) ,541 ,165 470 3,284 ,002
a. Dependent Variable: sl (G A 5 seall daclaia)
Regression

Variables Entered/Removed?
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Model Variables Entered Variables Removed Method

1 Jaladl Gl e laladl) . Enter
LelaayiP

a. Dependent Variable: _ssall (S A g gl Zpelainy)
b. All requested variables entered.
Model Summary
Std. Error of the

Model R R Square Adjusted R Square Estimate
1 ,497° 247 227 ,565776
a. Predictors: (Constant), Jalall Gl claadll dye Laisy)
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 3,878 1 3,878 12,466 ,001°
Residual 11,822 38 ,311
Total 15,700 39
a. Dependent Variable: sl G A 5 seall daclaia)
b. Predictors: (Constant), Jelall Clill; <3atll dpe Laiay)
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,872 711 2,633 ,012
Jalal) GG Ealadl) A LaiaY) ,656 ,157 497 3,531 ,001

a. Dependent Variable: sl (G A 5 seall daclaia)
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