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Abstract :
The problem of the study was the role of public relations in developing the
performance of Algeria Telecom companies, and the reasons that prompted us to
choose this , The topic is our attempt to enrich the subject of public relations and
what it offers in the service aspect.In order to answer the problem of our study,
we have relied on the descriptive approach as it is the most appropriate to the subject

of the study , For observation and questionnaire as tools for data collection, we also chg

our research community, which is represented by 30 employees of Algeria Telecom.
This study reached a set of results, the most important of which are:

It has become agreed that public relations activities play a major role in improving the

performance of employees of all ranks and administrative levels

Whether in institutions of an economic nature or service institutions, such as the Algera

Telecom branch, which represents the sample of the current study.

— All service institutions allocate a special section for the communication cell entrusted

with the task of internal and external coordination.

- Various employees need the Communications Department in order to raise their

concerns and inquiries at the level of internal communication, which is
Who contributed to the increase and improvement of job performance.

- The institution under study uses various modern technologies in the process of

communicating with its audiences, and this imparts a kind of liquidity
The speed of communication.

Keywords: the role of public relations, , Algeria Telecom companies.
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