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Summary

We live in an era of increased science and development, an era in which
science became a right for every human being, and digitization played a
prominent role in accelerating this development due to its use in all fields.
Paperwork and routine procedures to digitization methods. Therefore, it was
necessary to introduce digitization in the field of education, i.e. in the educa-
tional institution, because it agrees with it in its work and achieve its goals,
and this is through the use of advanced technological means as the window
through which employees communicate, and this or communication is a dy-
namic process that works to transfer and exchange information, ideas and ex-
periences between Two or more people, and through this study, digitization
and the internal communication mechanisms in the institution were addressed,
as the latter is an important and influential aspect on the performance of em-
ployees. The problem of the study centered on how digitization contributes to
improving the internal communication of educational institutions.



What are the internal means of communication used in educational institu-
tions?

What is the future of educational institutions in light of the use of digitiza-
tion?

What are the obstacles facing the use of digitization in Algerian educational
institutions?

Does digitization contribute to achieving the goals of the Algerian educational
institution?

- How has digitization changed the ways of internal communication in the
educational institution?

The main objective of this study was to detect and identify the contribution of
digitization within the educational institution to improving the internal com-
munication in the institution. While the study consisted of four chapters:

1- The general framework of the study

2- Digitization technology in educational institutions

3- Internal communication in the Algerian educational institution
4- Field study

While the steps of the survey method were adopted in the part of the compre-
hensive survey in conducting the field study, represented by an educational
institution in the municipality of Nouga (Martyr Tatoum Yahya High School)
on all employees.

The digitization project and how to contribute to improving the internal com-
munication of the educational institution achieved its established objectives,
as there are basic motives that led to the use of digitization because the impor-
tance of digitization was able to keep pace with the education process, which
led to a move away from traditional forms, especially in the educational insti-
tution

- The future of educational institutions in light of the use of digitization, we
will find that they provide the best services as a wide space through which
they seek to improve education



- Digitization has changed the ways of internal communication in the educa-
tional institution, and this is through the use of modern and advanced means
that facilitate communication, such as digital platforms, social media, What-
SApp, etc., and this facilitates the way of working among employees. Accor-
dingly, it is tested that digitization improves the internal communication of
the educational institution.

Keywords digitization, educational institution, internal communication,
science, developmen
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