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operation ???222?? | - | -
- - Wen

Compare the relative importance with respect to: Goal: evaloiation of electronic payment service - E
- - Strong
- | - VemStong
2292772 -
perfermance 22?7?77 2 Evtreme
operation 7 perfermant finance ??°
1.03933  1.06864

I I 1 05403

987654321 234567883
operation ?22????? S perfermance 7?2?77

ol

Compare the relative impartance with respect to: Goal: iation of i service

operation % perfermandfinance 77
1.03933 1.06864

£ H

Compare the relative importance with respect to: Goal: evaloiation of electronic payment service

operation  perfermand finance ??°
1,03933 1.06864
[ . 1.05403

Expert choicezalin e alac¥h dullall alae) (e jradl)

O L, Anladl sshadll i gooadl) (g de gena (oS3 Ao P A puen e Jpmnll 5 ) aa
sl Aandgs g ot o (Saal) (0 g 2aly IS Aaga Ol (al) HOLER (10 G gana Sllin
oo S A e gl v gial) DA (g eyl saawiall el (RS g cagall aDlAly canlial

Jia oo Lty il elind) of Lele chga g3l clijlaall S gaen 5 5 expert choice gk
IS iy i gh candyl) Aghadll B LA aaea (1) sl Jaly SISV Gli
JCa b ) IS AR cghdl) S i) (s @l e gl b dead
ROSH|

DA alall g sanall dlasls el sl DA e @l Cleate 038l el CuSHl s
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s dlly dntpl) malaall L3l liplRal) il « Ll

Aaayl) plaall daag 3l il jlial) geilii-1

el Lanad daall malin PlA o caar Al elgu el Aalal) daa g5l cllaall clily Jlaa) a
S ) el uladll A9 A8 ghiadll julaall s Clua 3dS 78 madasily (il

Al il e Jpeandl &5 cogulal) Lmay Glaiae o alaeVL 2l cli sieadll
Loniyl) jmlaall daag 3l A5leal) A ghaas] :pd) Jgaal

Al £ Y) clilend) | daaniyll el

1.06864 1.03933 1 cibalesl)

1.05403 1 0.96215 £ Y)

1 0.94873 0.93576 Al

3.12267 2.98806 2.89791 £ sanal

Oi8Y | Al Adghan Ao Juaaiil sgarll poena dad o aic IS dadd a4
Rl Rhghaal) o3 (o i (S ad palic Bgie cilua oy Basgal) Ayl
0.34 0.34221 0.34782 0.34507 ilalanl
0.33 0.33754 0.33466 0.33201 £1)
0.32 0.32023 0.31750 0.32290 Sl

Expert choice galiy clajia Ao alais¥l Adlall dlas) (e @ jiaal)

oalae Om e Boadl o) o Sla ) )l bl o g IS8 ol AL ikl gy
Glany Jleal e %34 s o Alpany dlldy Gldeal) 2 Jlae sa @AY Gt sl
DB Agas e @l al e (gAY pdal Radd a3 Aledl) anaal Gl ol yules
dans o Algeany @l ola¥) s Sle sed Al Asyall L da U sl Sleall Wl celdll
L %32 G o alpany Jl sl jlee sed ZEN gl & Ll 4l S L %33
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L)l juladll
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Priorities with respect to: Combined
Goal: evaloiation of electronic payment service

perfemance 7777 43 |
operation 27772 ey
fnance 7222 22072 oq |

Inconsistency = 0,00029
with 0 nissing judgments.

Expert choicezali py cila da 1 juadll
Aaesdl) pulaall duag 3l @bl gl s Ll

Slo Jsanll 23 Zejill Hulaall oo 43kall Expert choicezslin J K91 ad Jliy) an

rallal) sl
Sla GV el el o) W oy JSE DA (e sciblaad) s ulaal L3l cllaal-
paall Aok o pSas sa5 %0 16.1 Ay gl jlae g Clbleall 2 julae G el o) e
Y kel o W g 3 %15.3 Jleainld) Wsens jhns 4l & 5a€ iy Gpains Y 35S
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Priorities with respect to: Combined

Goal: evaloiation of electronic payment service

>operation 77277777
time 72272 161
easy of use 72272 2909mm 153
confidentality 727272 144 |
speed 70? 14+ |
place 77777 ey ]
credibity 227227272 132 |
reliabity 2272222722 vy |

Inconsistency = 0,00309
with 0 missing judgments.

Expert choicezali py cila s 1 juadll
Db Cesdll Csbedll () W iy JKEN (DA e el da ulead Lag 3l @l
Dbas oY) Allad liee 2% 25.6 Ganis Baal) (b Lagd 33sad) laay Clehal) Ll
Lae Apliie Lepdll el o of Bl Gam sl e % 24.3¢%24.5 oy 1Y) 3dlas
Al e L LS e W
Y ) el a3l clislial) A 9l

Priorities with respect to: Combined
Goal: evaloiation of electronic payment service
»perfermance 377777
shortcut procedurs 222722 2229197 256
quality 722227 256
effevtive perfermance 272272 72772 245 |
transpemce 2272277 243 |

Inconsistency = 0,00087
with 0 missing judgments.

Expert choicezali py cila s 1 juadll

O G eodl) Slaall G Wy <A DA (e bl ) el Al @liiall-z
Db Al & e ) of Gle Ju sas %28.3 daui @l Jbee s Baal el e
Db b & Lealil 3)lae 550 3o @llgns ¥ Adaa) of Lo Jy %2730 z i) seliS

Ll Ae% 21.6¢%22.7 iy &)l JlaeY) Jlunas cpailasall dae
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Priorities with respect to: Combined
Goal: evaloiation of electronic payment service
sfinance 797 71
revenie 722799 283
production effectivency 72272 71712 73
nontber of employes 77 72797 27 |
paper work 717027 127070 oy |

Inconsistency = 0,00696
with 0 missing judgments.

Expert choicezaliy : juadll

Jarall gl A ALYl ) it (o3 2l Al Jlae JS Gy JE Jsandl W g
Dy b el bl Gy capms @lldg) Zisall ulas IS G Anlie Jleall O (4 858l
S Jpandl 8 ALl JISEY) il padls oSa e (A ) syl el

g Asaill L jilly Loowst )l mlaall (sl 2 By Jgsal)

8ol Jarall 60 | O =AY Jlaal) Skl
0.055 | cdgl 0.161 cilland) aa
0.052 | Jlaxicy) s 0.153 34.3
0.049 | iyl 0.144
0.049 | is 0.144
0.047 | o<l 0.138
0.045 | Ldluaal 0.132
0.043 | Lulacy) 0.128
0.34 | gsanall 1
0.086 | <s)aY) slaiil 0.256 BN
0.086 | 5352l 0.256 33.6
0.082 | £l¥) dlled 0.245
0.082 | o1 Ldlad 0.243
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0.336 | gsanall 1

0.09 | <y 0.283 (Al and
0.087 | zluy) sslis 0.273 %32
0.072 | (pélagall 2ae 0.227

0.069 | 48,4 Sl 0.216

0.318 | gsanall 1

expert choice cilayia Ao alaeVU Al dlac] (e

Gl Al Lad) (WG
e @ el Rl lead) duglyl 8 B85 e IS Gy @lldg (JSS ppall il aui S
IS by il Hpdall GLE 850 aladiuly oS1s Ranpal) Gady will) sy @l aay it
438 (S S Q1 1Y) B %10 zve S 8 @l B 058 G A sl g Aishias
Glua o Jay IS Al Zaaal) =y 5l ol Gl ilind) Clagled) Lo gh uuad (e &Y

e LeS 4ol 48 s2ne o Al Adshian Cpm clldg MaxXP cwas el U8 (Sl ((CR)

1.00000 | 0.96216| 1.06864 0.343 1.03956
1.03933 | 1.00000 | 1.05403 X 0.336 1.03936
0.93576| 0.94873| 1.00000 0.32 0.92303

SIS Dl ke eajall ¢ ladl) A ghne g ladi jualic (S dands a5k ban
le haadiall ﬁﬁ\hﬁaﬂ-ﬁ3 :PEJ Jeaal)

g 9axal)

Al

-

N

Glilasd)

3

Shaal)

3

9.008585

2.884468

3.09333

3.030787

umax=9.008585/3=3.002861

Cl=pymax-n/n-1=3.002861-3/2=
0.0014CR=CI/RI=0.0014/0.52=0.002
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Haa ooty Sl JSI AV EDEN Gl ghaall LA Gaws 3k G S Jsaally
ldsraall Ll i 4 a8y Jgaad)
Sl 2l V) 2 Glilanl) aa L) yuledl

0.006 0.0008 0.003 0.002 & sanall

Expert choice zaliy Glajie e alaeVh Lllall dae] e 1 jaaall
Rl Lali cpe giliil) Julad s Gl Gulaall
axilly il glg¥) guag Yl
Dbe S 1w (AT 5laay Fals IS Laalisad Fun 3l A5)Ra) A ghian eliy 3shdll oda (B S
Ll Baals e Liled LS ¢(gginnal) (i 3 (AT ulaalls 35k
Ay gald) Hhil) T3l cljliall Cldshias aliaiul ASaY) < dlee a3 ) Lo pajall &
Lindge sl Codl Aalaie AlSa (e Biag Jasad) (lasu) aladiiud e Yay (308 Allad) Jdx:03
2l 06+l a2l 03 + Gawiyl) Huleall 01)akad 10 G GAlly AW e Sl 2aall
el smlall Ll @lls (Ml
A il Apnipl) mlaall duag 3l Clijlial) gl oY)
Lyl uslaall dung 5l bl it —1
Lanad edll zalip DA (e s A el elpalls Balall Zomg 3 il liby Ja) ey
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Tl laall g 30 A5l Adghiaa’ o3 (gl

S Sidlly (5l faastyl) ulaal
0.92003 1 Ailly gyl
1 1.08691 Sl
1.92003 2.08691 £ ganal

L (0 | Alaa) Aigins e Jonatil cagenl £ pens dad Ll jeaie U e 2

470. 0.47917 0.47917 ally (Gl aaal)
0.52 0.52082 0.52082 (Alal) 2nl)

expert choice clajia o alaisYl Ll dae) (pa
Asrtyl) alaall duag 3l ilijlRal) daii 1168, JS&)

Priorities with respect to: Combined

Goat: Evaluation Elect P Cost

Financial dimension 521
Human and artistic dimension 479
Inconsistency = 0,

with 0 missing judgments.

Expert choice zaliy cila jda 1 jiaal)
Lo pdl) el A g3 clijlaal) gili-2
slo Jsanll S Al uladl) G 455laall Expert choice zaliy ) aKaY1 ad Jlas) e
Al sl
G ol led) b W iy JSA DA (e 1 Allly (Spdad) ) Ll g3l clliali-]
L sas %44 Gy Calg)l) Dbee a0 Silly il sl alae g e el el e s
Aoy (pabasall ol 4aly & 3 SIS adall daas aladnd die Gl )l aan 3ad W uSey
%217 Ay el lae 405%34.4
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Priorities with respect to: Combined

Goal: Evaluation Elect P Cost
»Human and artistic dimension

Salarues A0
Employee Training 344
Insurance 217

Inconsistency = 0,00523
with 0 missing judgments.

Expert choice zaliy dilsjia 1 juaal)

o O @ esdll bl b may JSAl DA e s llal) sl pulaal dag3l cljliali-o

G oSl anay @3 %3380y Chaod Jbee s S sl ulee G e el el

oyl Dlae oo J8 Y anaals %29 Gaws GG e 4l & Juailly Glasled) Laslis

Dbedd) ey % 14.6 Gy 38Ul @Dlgiul lee 4ibis %22.6%0s Glaed)l Hlee 2 50 (<0
oeal J8Y)

(ol aadl uslaal A1) i) Aaii 1348 Ja

SOMDYName | | ounuyriuy | yrisui | 1 NUlidneE

Priorities with respect to: Combined

Goal: Evaluation Elect P Cost
>Financial dimension

Software ey
Hetworks 290 |
Hardware 226 |

Energy consumption g _____________________|
Inconsistency = 0,01
with 0 missing judgments.

Expert choice zaliy cila jda 1 jaal)
Jaall Gyll N A8LaYl 4] iy (o3 2l Anilly Sl IS O)5 JEI Jgaad) W mia g
s o ) el (s apms lig) il ulae JS O35 Al el O35 (gl 3R
S Jpand) 8 Al JIKEY) 200 apdls (Kay dple s (4 ) oasihyl) ledl)
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Sl Jandd) (g1 6y o saa

59Rl Jaxall (156 s =AY el Sl
0.210 0.44 il ) Syl aad)
0.159 0.344 ilisd) oy | %47.9 dlly
0.104 0.217 el
0.473 1 g sandl
0.176 0.338 I Al 3
0.151 0.290 cliaeyd %52.1
0.118 0.226 ol axall
0.076 0.146 33 Dl
0.521 1 ¢ sandl

Expert choice zaliy dlajia Ao alaeYh Adlall slac) (a2 jaal)

aldl) Al Lad) : Ll

pox el Qad) Jlaal) duglil 8 GEn d5e IS Capm ellds (JSS mpaall il s o
IS ol il Hpdall LAY 850 aladiuly €15 Raplal) iy i) andy @l 2y il

438 (S S Q1 1Y) B %10 zve IS & @l B 058 o A sl g Aishias

ARl Glagladd) dae g st e Y

Sllys maxp st @y Jid (K15 ((CR) Gilus 2 oy U0 Gasil) 20aaY) by o Jb iapal

Pl LS Auliad) Aaghina 8 A5 k) ddghian Copiay
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0.92003
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0.919694
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£ ganall Al |l gyl Sl

3.006938 2.086909 1.920029 dadl) gl

umax=4.006938/2=2.003469

Cl= ymax-n/n-1=2.003469 -2/1=0.003469 tgsben BLY) ydige ol b
CR=CI/RI1=0.003469/0.52=0.006 <uiills glucd L) Gonsi Lol

Sl aad) | ailly gyl axd Bansyll el
0.01 0.005 0.006 & sanall
Expert choicezalin cila da Ao alaeYh ) dlae) o jaadll
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S ISl Lgan sy ALIS bl 0 caaly

Glaland) dy ntyl) jlaall Joladl g3l cilijlial) Aa5i14 a8 <

& ]

Combined instance ~ Synthesis with 1espect to: operation 77777977
(Baat evaloiation of elec » operatian 7727 (L 3)
Cveral Inconsistency = 00

Expert choice zaliy s jia 1 jaal)

LIS Cul€h lleall day jliaal Zanlil) daesdll puleall il Jacalinl dualls L

Al O aaly iy %42.6 dawiy pialy <00 A SIY) deadl) 381 g Jaadldl redgli- ]
axd aY) Ay 3114 Ay Gy 5] Bl Aok i Ll 8 uS iy Byand Y g STy
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gl jhmal Laoills 00l Aoy 31 lilial) Aaiil § ) JSa

Combid instance - Spnthesis wib respectto fma 77797
(et evaloition o el » aperation 7777277 Lo 3 tine 77707 L 16
Dl Inconistency = 00

Trstong Sevce 250
insenice 314 |
eosvee

Expert choice zaliy il jia 1 jaal)

Qyy %39.2 dowsy V) Al dug S deadll Jian KA lead dacalle ¢lSali-2
&5 %32.8 Aawty g i<l Aaddy Aol Aeddl) mde Lol 5 Ol b VLl el
telld gy M) UKl % 28 ddy duales dead

Olal) Jlnal duceitly Jilanll duag 3 clijlial) dauii] 68, Jil)

(oo - e g e 101
it s e L L o I )
ey )

ool
oy
ooyl

Expert choice zaliy il jia 1 jaal)

Laadll o) Wocpn lae %42.1 A A pSlY) deadl) Jiad Aoyl jleal dsuillids -3
Radk o Ay YD Aandlly Bl Aendl) e SN ) gl o5 S iy Bprandy A p<ly)
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Aoyl jlanal Locailly Johasll duag 31 il pliall 17 a8, (S

Cambied instance - Synthesis wih respect to: speed 717777
Goat evaloiation o elec » operation 177177773 speed TN L 144)
Overal Inconsistency = 00

Tredine Senvce .25 |
HigSenvce 220 |

sy |

Expert choice zaliy il jia 1 jaal)
LS Jiladl 8 ojasal ellyg Jalaal) (e S (B dag Y adl LaaDl dpedl lanal Rasailldy pual)—4
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Although the concept of e-government has emerged for years, it has only spread in recent
years because of the development of information and communication technology. Public services
have become easier to transform from traditional to electronic.

The purpose of this study is to develop an e-payment evaluation model in particular, and
e-service in general. The results of this study allow to determine the criteria of evaluation of
electronic payment service, and give an overview of the importance of electronic service.

The methodology of the research consists of four steps: a review of the literature on e-
payment evaluation, in particular electronic service in general, with application to the National
Social Insurance Fund, interview with experts to determine the criteria and factors affecting the
efficiency of the service, and then analyze the results using a program using a hierarchy using the
analysis process (AHP) in order to determine criteria and assess their weights in order to arrange
alternatives.

The two proposed models for benefits and costs, 3 provide key standards and 15 sub-
criteria for benefits, while the costs are (02) key criteria and (07) sub-criteria, the importance of
electronic payment service components and their benefits compared with the costs resulting
therefrom, (Cost-benefit ratio) as well as the importance of the evaluation process for customers,
citizens and government.

Keywords: e—government, e—service, key standards, sub-criteria, evaluation model
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