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Summary:

This study aimed to understand the role of electronic public relations (EPR) in
shaping a company's image, through analyzing the application of EPR strategies in
enhancing brand reputation. The study utilized Condor company as a case study to

comprehend the influencing factors on EPR strategies and their success.

Data was collected through a questionnaire distributed to management employees
in Condor, totaling 50 participants. The study provided in-depth analyses based on this

data to understand the impact of EPR on the company's image and market reputation.

The results of the study showed that EPR plays a significant role in shaping the
company's image, with the majority of respondents emphasizing its importance in
improving brand reputation and fostering positive relationships with the public.
Additionally, the study revealed that Condor primarily relies on social media platforms

and digital media campaigns to achieve its objectives in image-making.

Based on the results and analyses derived from the field study, practical
recommendations were provided to enhance the performance of EPR in image-making.
These recommendations aim to improve the effectiveness of EPR strategies,

consequently enhancing brand reputation and improving public relations.
Keywords:
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