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Abstract

This study aimed to highlight the role of communication and its dimensions in
the organization and its role in improving job performance in it, given the great
importance of communication in all its forms in achieving the organization’s
goals. The study was conducted at the Algerian Electricity and Gas Distribution
Company - the commercial agency for electricity and gas distribution -
Berhoum. A questionnaire was distributed to 34 workers, and the respondents’
answers were analyzed using the SPSS program.

The study concluded that there is an effect of communication in improving job
performance, as communication leads to increased workers’ effectiveness and
increases their productivity.

Keywords: communication - job performance - organization.



