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SUMMARY:

The National Employment Agency is the first of the operating devices on which the
state relies to monitor the labormarket and played the role of mediation in it, this
studyaims to highlight the relation shipbetween in formatics programs and the quality
of service and the roleplayed by these programs in improving the quality of service

we have focused on the broker program in theory.

As for the application aspect, this relationshipwasdropped on the local attaché of
operation Besdilssa and to achieve these objectives wasconducteddirectlywith the
staff of the local attaché and throughwhich a questionnaire wasdesigned for the
purpose of collecting and analyzing the required data,
throughwhichitwasfoundthatinformatics programs have a positive and significantrole
in improving the quality of service with the operating agenciesespecially by relying

on modern informatics programs in theirwork and the broker program in particular.

This isdespite the negative impact of the intervention of the powerful as well as the

excesses of some of thosewho are counted on otherdevices in operation.

Keywords: National Agency for Operation, Informatics Software, Broker

Program, Quality of Service, Labor Market
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