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Abstract:

This study focused on the knowledge of promotional mix effect on the final consumer
behavior, also plays an important role in the activity of the major institutions.

The study was divided into three chapters, the first and second theorists and third
application, devoted the first chapter of a comprehensive review of the theoretical foundations on
the concept of promotional mix, promotion, objectives, roles, strategies,, The second chapter was
to study the final consumer and the importance of internal and external factors affecting the
behavior, Chapter Il It was the case of products and services Mobilis Foundation liquefied state
study.

The study found several of the most important results of that mix promo Foundation
Mobilis consists of several elements, which in turn contribute to the Foundation contact
consumers. Through our study was the conclusion that consumers Mobilis Foundation affects
them a range of factors, including internal factors (needs and desires, personal, perception ... etc),
and external factors (family, social classes, reference groups ... etc). So that the institution must
take them into account in preparing the specific mix promo.
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