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Summary:

This study aims to know the reality of the mental image of the external public of
Raziq Al-Bashir Hospital in Bousaada during the period of Covid 19, and to find out the
most important problem factors for it and the most important communication means
contributing to its construction. It is considered a descriptive study based on the survey
method, and it included three basic frameworks represented in: The methodological
framework Which included various methodological procedures, beginning with defining
the problem centered in a general question - what is the reality of the mental image of the
public hospital public institution (Rizek Al-Bashir Hospital) during the period of Covid
19?. As for the theoretical framework, it includes three chapters, the first deals with the
mental image and its most important basics, while the second dealt with The public
hospital institution and the most important elements related to it, while the third dealt with
the emerging corona virus and the most important elements related to it. As for the applied
framework, it included the definition of Raziq Al-Bashir Hospital, presentation and
analysis of data from the results of the study.

The study concluded that most of the respondents are well satisfied with the
services of Raziq Al-Bashir Hospital during the Covid 19 period, and that direct interaction
with the hospital is the most important factor in shaping the mental image, in addition to
radio and social networking sites, and the public sees the need to improve the services of
Raziq Al-Bashir Hospital more, especially during the Covid 19 period. Building and
improving its internal mental image, i.e. the services provided to the hospital for the
external public.

Keywords : mental image - public hospital institution - Raziq al-Bashir Hospital -
media - reputation of the institution - Covid 19.
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