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ABSTRACT

Public institutions today face a number of variables and challenges, as they need a more
rigorous and specialized management in their field of work, and among the most prominent
of these challenges is more attention to the function of public relations, not only to improve
the institution’s management and performance, but to establish the concept of public
relations within the institution and determine what it should be based on. With this
function, and approving the manner in which it can contribute to facing the challenges of
the institution in terms of improving its performance and satisfying the needs of its
audiences, by providing high-quality outputs, especially with the rapid development of
modern technologies, and the extent to which these institutions use electronic technology
in the field of public relations work. The lack of a special interest in public relations, due to
its practice in other interests by employees who do not have a specialization in the field of
public relations, and among the most prominent functions that it performs are planning and
research, and linking the various departments and their audiences internally and externally,
and the electronic administration has contributed to activating these activities Through
accuracy in work, and speed in implementation, to improve the image of the institution.
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