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Cronbach's
Alpha

N of Items

,878

32

Reliability Statistics

Cronbach's
Alpha

N of Items

,766

16

Reliability Statistics

Cronbach's
Alpha

N of Items

J77

Reliability Statistics

Cronbach's
Alpha

N of Items

,755

Reliability Statistics

Cronbach's
Alpha

N of Items

,866

Reliability Statistics

Cronbach's
Alpha

N of Items

, 795
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Reliability Statistics

Cronbach's
Alpha

N of Items

,892

16

g aial oS G gl pams bl a5 sl JLIA) 103 a8 Galal)

M1 M2 TOTAL
N 36 36 36
Normal Parameters®? Mean 3,7403 3,5828 3,6702
Std. Deviation 1,09324 1,06722 1,07914
Most Extreme Differences  Absolute ,134 ,113 ,109
Positive ,125 ,092 ,109
Negative -,134 -, 113 -,091
Kolmogorov-Smirnov Z ,698 ,647 ,616
Asymp. Sig. (2-tailed) 731 ,811 ,832

¢ Jlxal) Gl il g (mbsad) b giall Glea 104 ?EJ alall

One-Sample Statistics

75

Mean Std. Deviation | Std. Error Mean
Q1 36 3,4839 1,09151 ,19604
Q2 36 3,6129 1,20215 ,21591
Q3 36 3,8387 1,03591 , 18606
Q4 36 3,3710 1,20394 ,21623
Q5 36 4,0645 ,99785 , 17922
Q6 36 3,9677 1,01600 ,18248
Q7 36 4,0645 1,03071 ,18512
Q8 36 3,7097 1,16027 ,20839




Q9

Q10

Q11

Q12

Q13

Q14

Q15

Q16

Q17

Q18

Q19

Q20

Q21

Q22

Q23

Q24

Q25

Q26

Q27

Q28

Q29

Q30

Q31

Q32

M1

Z1

Z2

Z3

36

36

36

36

36

36

36

36

36

36

36

36

36

36

36

36

36

36

36

36

36

36

36

36

36

36

36

36

3,2000

3,8065

3,4839

3,3194

3,5484

3,3516

3,4742

3,3097

3,9677

3,5161

3,9677

3,3484

3,6613

3,4084

3,3419

3,3806

3,2581

3,9032

4,0645

3,4161

3,7871

3,6226

3,5161

3,8710

3,7403

3,7742

3,9097

3,5355

76

1,21106

1,16674

1,26151

1,08855

1,20661

1,05952

1,20304

1,13118

1,04830

1,09151

1,07963

1,28682

1,03591

1,02758

1,12451

,99244

1,43684

1,16490

1,06256

,96163

,98919

1,13687

1,20750

1,20394

1,08830

1,06926

1,08669

1,12829

,21751

,20955

,22657

, 19551

,21671

, 19030

,21607

,20317

,18828

,19604

,19391

,23112

,18606

,18456

,20197

, 17825

,25806

,20922

, 19084

17271

, 17766

,20419

,21687

,21623

, 19546

,19204

,19518

,20265




Z4

M2

X1

X2

X3

X4

TOTAL

36

36

36

36

36

36

36

3,7419

3,5828

3,6129

3,7618

3,7197

3,8611

3,6702

1,09324

1,05722

1,03124

1,07923

1,06221

1,02727

1,07914

,19635

, 19168

,12433

,10335

, 14423

, 11536

,19382
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One-Sample Test

Test Value =3
95% Confidence Interval of the
Difference
Mean
t df Sig. (2-tailed) Difference Lower Upper
Q1 2,468 35 ,010 ,48387 ,0835 ,8842
Q2 2,839 35 ,008 ,61290 , 1720 1,0539
Q3 4,508 35 ,000 ,83871 ,4587 1,2187
Q4 2,028 35 ,022 ,87097 4294 1,3126
Q5 5,940 35 ,000 1,06452 ,6985 1,4305
Q6 5,303 35 ,000 ,96774 ,5951 1,3404
Q7 5,750 35 ,000 1,06452 ,6864 1,4426
Q8 3,406 35 ,002 ,70968 ,2841 1,1353
Q9 2,097 35 ,026 1,00000 ,5558 1,4442
Q10 3,848 35 ,001 ,80645 ,3785 1,2344
Q11 2,536 35 ,011 ,48387 ,0211 , 9466
Q12 2,145 35 ,020 ,41935 ,0201 ,8186
Q13 2,530 35 ,007 ,54839 ,1058 ,9910
Q14 2,173 35 ,014 45161 ,0630 ,8402
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Q15

Q16

Q17

Q18

Q19

Q20

Q21

Q22

Q23

Q24

Q25

Q26

Q27

Q28

Q29

Q30

Q31

Q32

M1

Z1

Z2

Z3

Z4

M2

X1

X2

X3

X4

3,583

3,493

5,140

2,633

4,991

2,073

2,987

2,071

1,999

2,158

2,000

4,317

5,578

2,188

2,179

2,580

2,380

4,028

3,787

4,031

4,661

2,642

3,779

3,040

4,452

5,156

6,433

3,958

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

,001

,002

,000

,013

,000

,024

,003

,016

,021

,023

,015

,000

,000

,016

,037

,025

,024

,000

,001

,000

,000

,013

,001

,005

,001

,002

,001

,000
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, 77419

,70968

96774

,51613

96774

,54839

,16129

,54839

, 74194

,58065

,25806

,90323

1,06452

,51613

,38710

,32258

,51613

,87097

, 74032

, 77419

,90968

,53548

, 74194

,58280

41214

,62752

,51318

,62926

,3329

,2948

,5832

,1158

5717

,0764

,2187

, 1715

,3295

,2166

,2690

4759

,6748

,1634

,0243

,0944

,0732

,4294

3411

,3820

,5111

,1216

,3409

,1913

,2725

,3673

,2295

,5657

1,2155

1,1246

1,3523

,9165

1,3638

1,0204

,5413

,9253

1,1544

9447

,7851

1,3305

1,4543

,8689

, 7499

,7396

,9590

1,3126

1,1395

1,1664

1,3083

,9493

1,1429

,9743

1,3186

1,3186

1,3189

,3282
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Summary :

-The aim of this study was to introduce employee empowerment and define marketing
creativity and innovation, as well as to investigate the relationship between employee
empowerment and marketing creavity and innovation .

The study adopted a descriptive-analytical approach, which suited the nature of the topic by
identifying the concept of employee empowerment and its dimensions, in addition to
understanding the concept of creativity and marketing innovation . the practical aspect
relied on demonstrating the impactof employee empowerment on creativity and marketing
innovation.

Data was collected through a questionnaire, where 40 questionnaires were distributed, and
36 questionnaires were retieved, with 4 questionnaires being lost.

After conducting the statifical analysis, the study found the following results :

The study revealed that the average score for all items related to employee empowerment
was 3.740, indicating a high level of emloyee empowerment in the studied commercial
banks.

The study recommended the need to focus on adopting the concept of employee
empowerment and granting them more authority and freedom in making important
decisions to solve problems they encounter in their work through creative ways.
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