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Abstract

The main objective of this research is to identify the functional relationship between
internal educational communication and educational leadership within the educational
institution, and to highlight its importance in improving administrative organization.
Internal educational communication is the process through which shared relationships
within the workplace are formed, guiding the behavior of the administrative team toward
improving and developing administrative performance in institutions.

Thus, our study emphasized the importance of internal educational communication in
improving administrative performance in public educational institutions, specifically at
Laouiji Omar Secondary School, Ouled Addi Kebala Municipality, M’sila Province, based
on the following question:

What is the importance of internal educational communication as an effective factor in
improving administrative performance in public educational institutions?

To answer this question, we relied on the descriptive method due to its suitability for
the nature of the study. A questionnaire was designed and distributed to collect data from
the research sample. The study concluded that there is a correlational relationship
between internal educational communication and job performance in educational
institutions.

The study resulted in the following recommendations:

1. Activating internal educational communication by using all available and possible
means.

2. Working on creating an organizational culture to improve administrative work.
Keywords: Educational communication, administrative performance, educational

institution.
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