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Abstract:

The aim of this study is to try to study the impact of
organizational communication through the organizational and
written communication methods and the impact of its impact on the
performance of the employees in the Directorate of Public Works in
Maysila.

In order to complete this study, we distributed a set of
questionnaires to the employees of the Directorate of Public Works,
which was estimated at 45 questionnaires, and 30 questionnaires
were retrieved. In order to test the hypothesis of the study, we used
the statistical program Spss V25.

Finally, it was concluded that there is an impact of the
organizational communication both written and oral on the
performance of the employees in the public works sector in M'sila.
Keywords: Organizational Communication, Oral Communication,
Written Communication, Functionality.




	الواجهة
	دعاء باب الجامعة
	شكر
	الاهداء
	فهرس  المحتويات
	قائمة الجداول والأشكال
	مقدمة-1
	الفصل الأول
	الفصل الثاني
	خاتمة
	قائمة المراجع
	الملحق
	تمت بحمد الله 
	الملخص



