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Study summary

The study aimed to know the role of smartphone applications in achieving
competitive advantage, as a case study of the Algeria Post for the State of M’sila,
from the point of view of its employees; In this field study, the questionnaire is used
as a tool in collecting information and answering the problem and hypotheses of the
study. The study population consisted of the employees of the Algiers Postal
Corporation in the Wilayat of M'sila, a random sample of 55 employees was
selected from the study population.

The results of the study showed a positive trend for the answers of the study
sample members

Towards the role of smartphone applications in achieving competitive advantage
in its dimensions (after competitive value, speed, quality, technological innovation)
and a case study was conducted for this role from the point of view of the opinions
of a sample of the employees of the Algeria Post Corporation in the Wilayat of
M’sila.
Keywords: smartphone applications, competitive advantage, Algeria Post,

.M'sila State







